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Cleveland Regional Loan Center (RLC) —

Points of Contact

Cleveland RLC Telephone Numbers:

(800) 729-5772, option 4 — Loan Production
(800) 729-5772, option 2 — Appraisals

Cleveland RLC E-mail Addresses:

vahomesite@va.gov - Loan Production
325cnv@vba.va.gov - Appraisals

Websites:

www.vba.va.qgov/cleveland-ric.htm - Cleveland RLC

http://www.benefits.va.gov/homeloans/ - National
VA Home Loans 3
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DEPARTMENT OF VETERANS AFFAIRS
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About VA
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if you need it.

Home Loan Information, News,
Announcements, FAQ's and
Circulars

MEWIS 2 /2011 - If yvou have been
affected by the natural disasters in
Alabama, Arkansas, Georgia,
Mississippi, and Tennessee, please
review VA's information on Natural
Disaster Assistance. If you have any
questions, please contact your
nearest VA Regional Loan Center
toll-free at (877) 827-3702. For
additional information regarding the
recent tornado outbreaks, please
view our circular. For more news
and announcements, click on this
link.

2/4/2011 - Trouble making your
payments? If vou have a VA loan,
but are having trouble making your
mortgage payments, it is very

Lenders, Servicers and Real
Estate Professionals

Lender's Handbook

Loan Limits

Veterans Information Portal
Va4 Homes for Sale

V& L oan Electronic Reporting

Interface (WALERI)

+ Live and On-Demand
Broadcasts

+ How to Apply for Lender
Appraisal Processing (LAPP

+ More Options

Appraisal Functions
e« Staff Appraisal Reviewer
(SAR) Information
+ Freguently Asked Questions
(FAQ's)
+ Reqgistered Builders,

Media Room

Specially Adapted Housing

» Specially Adapted Housing
(SAH] Agents

« 2101(a) Grant Fact Sheet

« 2101(b) Grant Fact Sheet

« More Options

Am I Fligible for a VA Home

Search All VA Web Pages ¥

» Open Advanced Search

Home Loan Links

Home Loan Contact Information

s Contact Us
s Regional Loan Centers
o Email the | GY Webmaster

Connect with VA!

Loan?

e Certificate of Eligibility -
Veteran Registration
Instructions

+ Eligibility Freguently sAsked

. Facebook
. EEJYGuTube
. Twitter

s ™ Flickr

aL

Forms and Publications

l_ l_ l_ l_ ’_ l_ |\3 Laocal inkranst

+,100%

T



VA Forms and Certifications

Lenders can download and
print VA forms at:

http://www.va.gov/vaforms/
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UNITED STATES

Search All VA Web Pages

DEPARTMENT OF VETERANS AFFAIRS | 25 ) | | Search |

» Open Advanced Search

Busmess Ahout VA Media Room Locatlons Contact Us UA Forms Links

Welcome to the Department of Veterans Affairs Forms web site.

IMPORTAMT: ¥ou must have the |latest version of Adobe Reader on your computer to fully utilize all the forms on this site. You can download software at: Free
Adobe Reader Download. (Mote: By clicking on Free Adobe Reader Download link, yvou will leave the Department of VWeterans Affairs Website. WA does not
endorse and i= not responsible for the content of the linked website)

Forms on this site are available in several formats. Fillable pdf can be filled an-line, printed, saved and edited. XFT forms can be filled on-line, printed, and
zaved to your pc but cannot be edited later (TURN OFF % 0OUR POP-UP BLOCKER TO USE XFT). Some PDF are printable blank forms.

To find a form, enter the form number (example: 12-1234 or 1234) or a word from the form's title or subject.

> Form Number:IEE-'IEEEI

Title / Kewmrd(sj:l

Search | Clear Choices

Form Search Tips | Where to send forms

Sort By: INumber j EI

Title Issue Date | Revision # Pages
Date

10-0094a Medical Education Affiliation Agreement - School of Medicine (FILLABLE) 11/19/2004

10-0094b Medical Education Affiliation Agreement - Osteopathic Medicine (FILLABLE) 11/19/2004

10-0094c Medical Education Affiliation Agreement - Graduate Medical Education 11/19/2004 &

D (FILLABLE)

10-0094d Medical Education Affiliation Agreement - School of Dentistry (FILLABLE) 11/19/2004 &

10-0094e Medical Education Affiliation Agreement - VA Sponsor - Dentistry (FILLABLE) 11/19/2004 a

10-0094f Dental Education Affiliation Agreement (FILLABLE) 11/19/2004 5

10-0094g Associated Health Education Affiliation Agreement (FILLABLE) 11/19/2004 4

10-0094h Fduration Affiliation Aareement - Non-V& Health Care Facility (FTI 1 ARI F 11/19/2004 il ﬂ

I_ I_ I_ I_ I_ I_ | J Local intranst H100% v g
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=4 ListServe Automatic VA E-mail Updates

Lenders can obtain automatic updates regarding
changes to the VA home loan program by signing up
for this feature at:

http://mailman.listserve.com/listmanager/listinfo/
cleveland regional loan center

VA Home Loans 7



VA Lenders Handbook

VA Pamphlet 26-7, Lenders Handbook
can be downloaded at:

http://www.benefits.va.gov/warms/pam26_7.asp

VA Home Loans 8



eb Automated Reference Material System (WARMS)

'‘nders Handbook - VA Pamphlet 26-7
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Table of Contents
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%
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«=— Federal Benefits Book

Chapter 18 - Servicer Appraisal Processing Program (SAPP)
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o - = VA Regional Loan Centers

o Atlanta, GA

e Cleveland, OH

e Denver, CO

e Houston, TX
 Phoenix, AZ
 Roanoke, VA

e St. Paul, MN

o St. Petersburg, FL

e Honolulu, HI — Regional Office

VA Home Loans 10
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=\ VA Regional Loan Centers

—J

" St.Petersburg
Houston

Honolulu %
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Connecticut
Delaware
Indiana

Maine
Massachusetts
Michigan

New Hampshire
New Jersey
New York
Pennsylvania
Ohio

Rhode Island
Vermont

 The Cleveland RLC took over all
operations from the Manchester
RLC effective April 1, 2011

 Cleveland RLC now represents

approximately 11% of all VA loan
volume nationwide

e C(Cleveland RLC FY 2010 volume =

35,694 loans totaling $6.7 billion

« Nationwide FY 2010 volume =

313,988 loans totaling $65 billion

VA Home Loans 12
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Primary Benefits of a VA Home Loan

e 100% financing up to the Federal Housing Finance Agency (FHFA)
annual conforming loan limits, as adjusted by county

e 100% cash-out refinance up to FHFA’s conforming loan limits

 Streamline VA to VA Interest Rate Reduction Refinance Loans
(IRRRL’S)

VA requires no bottom line credit score

* Fully assumable by any qualified person (does not have to be a
veteran)

 No monthly mortgage insurance premiums

« VA funding fee can be added to 100% financing
* No pre-payment penalty

 Fixed and adjustable rate mortgages

o Seller can assist with standard closing costs

* Energy efficient improvements can be added to 100% financing on

any VA loan product
VA Home Loans 13
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=\ Where To Market VA Home Loan Product

» Local real estate publications
(Harmon Homes, Realtor books,
real estate section of newspaper,
etc.)

o Veteran military bases

* Veteran organizations (VFW,
American Legion, Marines Corps
League, etc.)

* Veteran’s friends and family
referrals

VA has never provided mailing
lists of veterans to anyone

e Bottom line: you may have to

spend money to make money
VA Home Loans 14
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=Y How Does The VA Guaranty Work?

e Guaranty Is not down payment assistance
o Guaranty is not closing cost assistance
« NoO money is given to the veteran

e lItis a financial commitment to pay a mortgage servicer a
certain sum of money if the veteran defaults on the VA loan

* In most cases the VA will pay the servicer 2 checks once
the property has been liquidated:

The net appraised value of the home

(thereby taking back the property as an REO)
+

The maximum guaranty amount

VA Home Loans 15
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Occupancy

« Veteran must certify that they intend to
occupy the home as their principal
residence

o Occupancy must be within 60 days of
the closing date

e |f individual i1s not married and is on
active duty, they must occupy within
12 months

e Spouse can usually satisfy occupancy

e Intermittent occupancy by single
veterans is typically not acceptable

 Family members, friends and relatives
cannot satisfy occupancy on behalf of
the veteran

VA Home Loans 16
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/ VA Entitlement

« Every veteran initially receives sufficient entitlement to
adequately cover the guaranty up to FHFA’s conforming
loan limits

o Entitlement is broken down into 2 parts:

Basic entitlement: covering the first $144,000 of
the VA loan amount

n
Bonus entitlement: covering the remaining loan
amount from $144,001 up to FHFA'’s conforming
loan limit

VA Home Loans 17



VA Home Loans!

B VA Entitlement

« Effective October 1, 2008 VA passed legislation that will result in VA
maximum loan amounts being adjusted annually as set by FHFA

« Assuming the veteran has sufficient entitlement, the VA guaranty will
provide at least a 25% guaranty up to the FHFA conforming loan limit

 FHFA standard conforming loan limit for 2011 = $417,000 (most
counties across USA)

 FHFA maximum conforming loan limit for 2011 = $1,094,625 (i.e.
Nantucket County)

o 25% guaranty is required by secondary market investors (GNMA,
FNMA, FHLMC and private investors)

VA Home Loans 18
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=8 Where Can You Find VA Maximum Loan Amounts?

Lenders can view VA's maximum loan amounts at:

http://www.benefits.va.gov/homeloans/docs/
2011 county loan_limits.pdf

* It Is Important to note that effective October 1, 2011
maximum VA loan amounts will change on October 15t
every year moving forward

VA Home Loans 19
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2011 VA County Loan Limits for High-Cost Counties

The Department of Veterans Affairs Loan Guaranty program does not
impose a maximum amount that an eligible veteran may borrow using a VA-
guaranteed loan. However, the following county “limits” must be used to
calculate VA's maximum guaranty amount for a particular county. These limits
apply to all loans closed January 1, 2011 through September 30, 2011.
Fiscal Year 2012 county loan limits will be made available as soon as possible.

The maximum guaranty amount (available for loans over $144,000) is 25
percent of the 2011 VA limit shown below. Therefore, a veteran with full
entitlement available may borrow up to the 2011 VA limit shown below and VA
will guarantee 25 percent of the loan amount. If a veteran has previously used
entitlement that has not been restored, the maximum guaranty amount available
to that veteran must be reduced accordingly. Lenders should check their own
investor requirements regarding guaranty amounts and downpayments.
|Questi:::ns about VA loans in a particular county may be directed to the VA
Regional Loan Center listed for that county.

NOTE: For all counties other than those listed below, the 2011 limit is $417.000.

STATE COUNTY 2011 VA LIMIT | Regional Loan Center
AK ALEUTIANS EAST $625,500 DENVER
AK ALEUTIANS WEST $625,500 DENVER
AK ANCHORAGE $625,500 DENVER
AK BETHEL $625,500 DENVER
AK BRISTOL BAY $625,500 DENVER
AK DENALI $625,500 DENVER
AK DILLINGHAM $625,500 DENVER
AK FAIRBANKS NORTH $625,500 DENVER

HAINES $625,500 DENVER
ALS LImumik AL A KWK e BN MCLR TN
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How Can You Tell If a Veteran
Has Adequate Entitlement?

il Adobe Reader - [ACE.pdf]
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g How To Calculate Bonus Entitlement

$417,000 maximum conforming loan limit

X 25% required guaranty for secondary market
$104,250 maximum $ amount of guaranty

- 36,000 basic entitlement

$ 68,250 bonus entitlement for 2011 (most counties)

VA Home Loans 22
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g How To Calculate Bonus Entitlement

$1,094,625 maximum conforming loan limit (Nantucket)
X 25% required guaranty for secondary market

$ 273,656 maximum $ amount of guaranty

- 36,000 basic entitlement

$ 237,656 bonus entitlement for 2011 (Nantucket)

VA Home Loans 23
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Entitlement Scenario —

Partial Entitlement Remaining

If Buying a Home in a Standard
Conforming Loan Limit County

 Veteran purchased a home  $ 36,000 basic entitlement

in 1985 for $80,000 - 32,000 amount previously used
$ 4,000 amount of basic remaining
* VA guaranteed $32,000 + 68,250 bonus entitlement

$ 72,250 total available entitlement

 VA’s entitlement is still
being used (veteran still $ 4,000 x 4 = $16,000 max VA loan
owns, sold on assumption using basic entitlement
or home was liguidated)

$ 72,250 x 4 = $289,000 max VA
loan using remaining basic

entittement and bonus entltlement
VA Home Loans
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Entitlement Scenario —

S5 Partial Entitlement Remaining

If Buying a Home in Nantucket

« Veteran purchased a home $ 36,000 basic entitlement

in 1985 for $80,000 - 32,000 amount previously used
$ 4,000 amount of basic remaining
« VA guaranteed $32,000 +237,656 bonus entitlement

$241.,656 total available entitlement

e VA’'s entitlement is still
being used (veteran still
owns, vet sold on

assumption or home was

liquidated) $241,656 x 4 = $966,624 max VA
loan using remaining basic
entitlement and bonus entitlement

$ 4,000 x 4 = $16,000 max VA loan
using basic entitlement

VA Home Loans 25
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== VA Entitlement Overview

Basic Entitlement Bonus Entitlement

« Can never exceed $36,000 Changes annually

« Only used for loans of according to FHFA
$144,000 or less co_nformlng loan limits, as

» Can be combined with adjusted by county
bonus entitlement for * Only kicks in for VA loans
purchases of $144,001+ of $144,001 or more

. Once full $36,000 has been * Cannot be used for loan
used, and VA loan is still amounts of $144,000 or
active (or was liquidated), less
veteran cannot purchase e Can still be used even if
another home for $144,000 veteran has $0 in basic
or less entitlement

VA Home Loans 26
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A / VA Entitlement + Down Payment / Equity

« GNMA will allow a combination of down payment or
equity in the property + VA’s guaranty to meet the 25%
coverage requirement

* Lenders should check with their investor to ensure proper
calculation and requirements

VA Home Loans 27
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R VA Entitlement + Down Payment Example

e $500,000 purchase price in a county where the maximum
FHFA loan limit is $417,000

e $500,000 - $417,000 = $83,000 of uninsured loan

e $83,000 x 25% down payment = $20,750

* 4.15% down payment meets GNMA guidelines to meet
the 25% total coverage on the loan

VA Home Loans 28



VA Home Loans!

= What is VA ‘s Maximum Loan Amount?

VA maximum loan amount is the lesser of
the purchase price or appraised value,
provided:

 The loan does not exceed FHFA's
conforming loan limit (with funding fee

and energy efficient improvements
added)

e The veteran has sufficient entitlement to
meet your investor requirements

VA Home Loans 29
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= Types of VA Loans

o Single family home (up to 4 attached units)

e Joint loans — veteran and a non-spouse co-obligor
 Townhouse or condominium in a VA approved development
e Construction of a new home, townhouse or condominium

e Cash-out refinance up to 100% of the FHFA conforming
loan limit

* Interest Rate Reduction Refinance Loan (IRRRL)

e Simultaneous purchase and improvement of a home

 Purchase a farm residence

 Veteran can add energy efficient mortgage improvements to
any VA loan product

VA Home Loans 30
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VA Loan To Purchase a Home/Townhouse/Condo

* Veteran can purchase a home,
townhouse, condo or
manufactured home

e |t must be titled as real estate
and permanently affixed to a
foundation

e |f townhouse or condo it must
be approved by VA

e Must meet VA's minimum
property standards of safe,
sanitary and sound

* No “fixer uppers”

VA Home Loans 31
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s =8 Joint Loans — Veteran and Non-Spouse Co-obligor

e Veteran can purchase a home with a friend, sibling,
parent or any family member

« All co-obligors must qualify for their portion of the
mortgage (credit, income stabllity,debt ratio,etc.)

* VA only guarantees the veteran’s half of the loan,
thereby resulting in a 12.5% guaranty to the lender

« GNMA, FNMA and FHLMC will not pool these loans

e Typical joint loan results in a portfolio serviced product.
Only the larger servicers will purchase joint loans

« Joint loans must be sent to VA for underwriting in all
cases

VA Home Loans 32
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=== Joint Loan — 2 or More Veterans

Veterans do not have to be married
More than 2 veterans can purchase

All veterans must qualify for their portion of the mortgage
(credit, income stability,debt ratio,etc.)

Entitlement can be split amongst all veterans depending
on how much they choose to split (assuming they have
entitlement)

If veterans are married, one veteran can “carry” the other
In terms of qualifying

2 veterans can purchase a multi-unit property up to 6
attached units, 3 veterans can purchase up to 7 units,
etc.)

Loan must be sent to VA for underwriting in all cases
VA Home Loans 33
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* Proposed construction requires blue prints
and specification plans

e Automatic VA lenders can review specs and
prints
e It must be a VA reqistered builder

« |f proposed construction, VA must inspect
at regular intervals

o |Ifitis a new construction deal with a VA
end loan, inspections performed by lender
and/or municipality

o 1 year builder warranty required on all new
construction

e Veteran can receive all earnest money back
at closing

e Land equity or down payment can be used
to reduce VA funding fee

VA Home Loans 34
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— Cash-out Refinance

 Veteran must occupy the home

* VA considers paying off any non-VA loan,
paying off a lien or taking cash out from an
existing VA loan, a cash-out refinance

« Maximum loan is based on 100% of the VA
appraised value + VA funding fee + energy
efficient improvements

« Maximum loan is based on FHFA conforming
loan limits

e Veteran must have at least a $1lien against
the property (this means that a house that is
completely paid off cannot obtain a VA cash-
out refinance)

* VA cash-out refinance is a full document loan
that requires an appraisal, credit package,
etc.

N

VA Home Loans 35
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=8 Interest Rate Reduction Refinance Loan (IRRRL)

« Commonly referred to in the mortgage
world as a “rate and term” refinance or a
“streamline” refinance

e Must be a VA to VA loan

 The IRRRL typically requires no money
out of pocket from the veteran

* VA does not require a credit report,
appraisal or any other verifications of
deposit or income

 Some lenders now requiring full
documentation to close on an IRRRL

o Credit report and appraisal can be
charged to veteran, provided the costs are
“reasonable and customary”

VA Home Loans 36




VA Home Loans!

=8 \What Amounts Can Be Included in an IRRRL?

VA Form 26-8923, IRRRL Worksheet is designed to assist
lenders with calculating the maximum VA IRRRL loan.

A veteran can refinance the following into the IRRRL.:

Existing VA loan payoff (can’'t be 30 days past due at closing)
+ Allowable VA closing costs
+ VA funding fee

+ Up to 2 discount points to obtain interest rate reduction

= Maximum VA IRRRL

VA Home Loans 37
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= VA Form 26-8923

« VA Form 26-8923, IRRRL Worksheet assists lenders with
calculating maximum loan amount

 Lenders must ensure the worksheet is accurate versus the
HUD-1 Settlement Statement

VA audit process has seen numerous instances of abuse in
completing the 26-8923

« VA funding fee, origination charge and discount points are
calculated using this form

o Substantial differences in payoff on 26-8923 and HUD-1
can result in overcharges to the veteran that lender will
have to refund

VA Home Loans 38
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Interest Rate Reduction Refinance Loan (IRRRL)

Lender Must Certify:

* Interest rate and principal / interest payment are being reduced
or
e Interest rate and term of the loan are being reduced

Veteran Must Certify:

e Veteran must sign certification acknowledging the effect of the “old”
vs. “new” principal / interest payments and the number of months

to recoup closing costs

VA Home Loans 39
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g 20% Rule For IRRRL’s

If the whole mortgage payment (PITI) will increase by 20%
or more, the lender must certify:

e That the veteran qualifies for the increase in payment

 This may involve fully developing IRRRL as full document
loan to review debt ratios, credit, etc.

VA Home Loans 40
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= IRRRL Reminders

 Veteran can close an IRRRL with the principal and interest going up
If converting from a VA ARM product to a fixed rate VA mortgage, or
from a VA graduated payment mortgage to a fixed rate VA mortgage

 Maximum cash to veteran is $500, but the VA Handbook is very
specific about the fact that the IRRRL is not intended to give
veterans cash at closing

« Term of the loan cannot go up by more than 10 years from original
term (don’t forget the rate must still be reduced)

o If existing VA loan is more than 30 days past due at closing, the
IRRRL needs to be sent to the RLC of jurisdiction for underwriting

VA Home Loans 41
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A / Advertising the VA IRRRL Program

VA has seen numerous instances of abuse when advertising
This benefit. Some reminders include:

e Cannot advertise that the veteran can “skip up to 2
payments”

e Cannot advertise that the veteran can receive up to $500
cash back at closing

o Cannot advertise that your company has a special
relationship with VA

« The lender cannot use the VA seal, or any other VA
copyrighted emblem on its advertising

VA Home Loans 42
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Advertising the VA IRRRL

Program (cont.)

 The lender should avoid sending out advertising using
envelope print that claims “Veterans Benefits Department”
or “Important Veterans Benefit”

 Lenders cannot charge an up front fee in order to get the
IRRRL moving forward (it's a no money out of pocket loan!)

e Lenders are asked to consider cost / benefit analysis when
offering the IRRRL program. Audited examples of abuse:

* 600 months to recoup closing costs?
* Monthly P&l cost savings of $.18 per month?
* Having veterans close their 3@ IRRRL in two years?

VA Home Loans 43



Special Veteran Program
Conqress Authorizes New Home Program For Veterans

Dear Veteran,

The Veteran’s Administration has come up with an outstanding new refinance program. This

may be your last opportunity to refinance under the VA Streamline Refinance Program and take
advantage of the low rates.

s a Veteran, you are entitled to benefits unavailable to other mortgage holders. You could
significantly reduce your interest rate, lower your term, or fix and adjustable rate.

The benefits of the VA Streamline Refinance Program include:

A low interest rate of 4.875%

Lower monthly mortgage payments

An opportunity to skip up to 2 payments and receive $500 cash back at closing
Refund of existing escrow account (money back to you)

No out of pocket costs

There Are Little Requirements:

Late Payments OK

Unemployed or Self Employed OK

No Credit Checks

No Appraisal

At Home Closing

Cash Out Available

Consolidates your 1% and 2" Mortgage

VVVYVYVVYY

Please call our loan officers at 1-800- to guide you through the VA Streamline
Refinance Program. There are no automated phone systems to fight your way through. A
riendly voice answers every call.

Daily 9:00 a.m. to 8:00 p.m. Monday thru Friday (EST)

If you have converted to a Conventional, FHA or other type of loan now is the time to convert
back to the VA. The VA contains benefits that are not available to other consumers.

MORTGAGE

BANKERS

! ASSOCIATION

Don’t miss this opportunity. ORFORTUNITY Imsing ) conmuniies
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=8l Consecutive Purchase and Improvement Program

e Veteran can purchase a home and
propose to make improvements
concurrently

e Veteran would need to submit
blueprints and specification sheets
clarifying improvement

e Improvements must result in a dollar for
dollar increase in value (VA appraiser
will determine using prints and specs)

e Escrow would be established and
distributed upon inspections from VA
appraiser

VA Home Loans 46
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Farm Property

* Veterans can purchase farm property
with no restrictions on acreage

VA loan may only consider value of
the house and land to support
residence

« All acreage Is not necessarily given
value for purposes of the VA loan

* Livestock, farm equipment, supplies
and crops are not considered in the
VA appraisal

« Buildings other than those that
support the home are typically not
given value

VA Home Loans 47
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Energy Efficient Mortgage Improvements (EEM’S)

e Veterans can add up to $3,000 to the
100% financing simply by providing a
documented bid from a contractor

* Veterans can add from $3,001 - $6,000
In EEM’s by providing an energy
analysis to show that estimated monthly
expense of the EEM improvement is
less than monthly cost savings to utilities

* Veterans can add over $6,000 in EEM’s
provided the cost is supported by a
dollar for dollar increase in value (VA
appraiser must certify increase in value)

 Funds are held in escrow until work Is
completed (does not have to be the
typical 1 %2 times amount)

VA Home Loans 48
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., Energy Efficient Improvements

ltems That Can Be Added ltems That Cannot Be Added
Windows and doors « Air conditioning units — can
Clock thermostats be added if veteran has a
Furnaces medical certification due to
Water heaters breathing issues

Ins_ulation and weather e New roof or Shing|es
stripping . .

Solar heating and cooling * Vinylsiding

systems e Glass block windows

Heat pumps e |f questions regarding
Insulated garage doors on an Improvements, contact RLC

attached garage

VA Home Loans 49
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Energy Efficient Improvement Analysis

For EEM’s that result in $3,001 - $6,000 of improvement, VA
requires an energy analysis. Analysis must document:

 |f the additional monthly expense will be less than the
monthly savings to the veteran’s utility bills.

 The Department of Energy provides a website to
accomplish this analysis. It can be found at:

http://hes.Ibl.gov/

VA Home Loans 50
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Save money. live better, help the earth! -SL'QEEFE million WS!’S'

Case Studies Energy NewsWire =
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Eligibility Issues

 #1 Rule: You must obtain a certificate of eligibility (COE) prior to
setting up a closing date for a VA home loan

Do not assume all veterans are eligible

* VA Regional Offices no longer provide certificates of eligibility (can
only obtain from an RLC or the Eligibility Center)

 Regional Loan Centers are not responsible for issuance of certificates
of eligibility

* Primary responsibility for issuance of a COE is the Eligibility Center in
Winston-Salem, NC

« If you arrived at the day of closing and you don’'t have a COE,
someone at your company screwed up
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 Navy

e Air Force

 Marines

e Coast Guard

e National Guard / Reserves

e Service members of
various military academies
(West Point, Naval
Academy, Air Force
Academy, etc.)
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Basic Eligibility Requirements

o 2 years of continuous active duty. If discharged must have
at least a discharge “Under Honorable Conditions”

e 6 years of combined service in the Selected Reserves or
National Guard. If discharged must have at least an
“Honorable” discharge.

* 90 days of continuous active duty, called to active duty
under U.S.C. Title 10. If discharged must have at least a
discharge “Under Honorable Conditions”

e 181 days of continuous active duty during peacetime for the
following periods (7/26/47 — 6/26/50 or 2/1/55 — 8/4/64 or
5/8/75 — 8/1/90)
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How To Obtain A Certificate of Eligibility

« WebLGY — Automated Certificate of Eligibility (ACE)

 E-Benefits

VA Eligibility Center

e Walk-in applications

 Prior loan validation for IRRRL'’s
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« WebLGY Is a system located in the Veterans
Information Portal (VIP). This system will
eventually be the central processing site for all
VA loan activity.

 Individual users must register themselves

« Shared corporate based registrations are not
acceptable since the VIP will eventually
require the user to change the password every
90 — 120 days
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How To Register for the Veterans Information Portal

o Users who wish to register for the VIP will
need both a VA lender identification number
and a PIN number

* In order to process any VA loan activity, a
lender must have a VA lender I.d.

e Lenders are issued a VA lender identification
number by the RLC that has jurisdiction over
the lender’'s home office location
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How To Register for the Veterans Information Portal

To register for the VIP, the lender’s identification
number will appear as follows:

123456-00-00: Typical of a home office
123456-23-63: Typical of a branch office

The PIN number is the last 4 digits of the VA
lender 1.d. (as underlined above)
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Where Does a Lender Register For the

Veterans Information Portal

Portal Registration:

http://vip.vba.va.gov
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Veterans Information Portal

« Once all remaining fields are completed, the
user will click on “Submit”

 VIP will give the user a user name that
typically takes the format: john.doe

* VIP will also give the user a temporary
password. This password will have to be
changed once the system prompts the user to
do so.
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How To Obtain an Automated

Certificate of Eligibility

e Once the lender has a user name and
password, they can login to the Veterans
Information Portal

 Once they are logged In, the primary
system for lenders is called WebLGY
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Automated Certificate of Eligibility

 |f the lender is not successful using the ACE
program, lenders will receive a message from
ACE and a Reference number

* Lenders should obtain copy of DD214 and copy
of HUD-1 (if veteran had previous VA loan)

 Lender can then scan those documents into their
hard drive and then upload into WebLGY
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Automated Certificate of Eligibility

 Once documents are uploaded into ACE, the
Eligibility Center will work the case on a first in,
first out basis

* Lenders should make sure to enter all necessary
data in ACE (e-mall address, point of contact,
etc.) so the Eligibility Center can properly notify
lender if there are unresolved issues

 Once documentation is uploaded into ACE
program, typical turnaround time to issue an
automated certificate of eligibility is about 3 — 5
days
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E-Benefits

o Effective March 2011 veterans can now register
themselves to acquire information on a variety of

VA benefits

e [nformation that can be obtained in E-Benefits Is
noth general information about VA programs and
nersonal information about the veteran

e Veterans can register for E-Benefits at:

www.ebenefits.va.gov
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SicBenefits

My Gateway to Benefit Information

The My eBenefits dashboard is the gateway
to DoD and VA benefits.

" o My ebBenelils Beneflit Links ioois Apply Aboult Help e Bl | SHARE
Dashboard list all tabs
snow me: TR Service Member Family Member Veleran Wounded Warrior > seow
&Sagualjnfarmation =  SSEgsagation m SEssagige =

Log i to use thess Teatures About Veterans' Appeal Status Request State Benefits Information

My eBenefits Profile OSD Military Compensation Log n to use these Teatures

Request OfTicial Military Personnel File

Log i to use thase Teatures AMessage Center

Service Member Civilian Employment
Information - : .
Compensation & Peasion Claims Status

Service Member Persoanel Information 2
Update Personal Contact Information Tor =

Veterans' Appeals Status - .
DEERS and VA Outreach " About Ordering Hearing Ald Batteries

i I : Health BenefTits Eligibility Check

Mowve!23 Health Questionnaire

Leg = 1o wse Thesse Teatures {Lflmiﬂﬂ Center

Log ot to use thass features

DoD TRICARE Health Insurance Log in to use these features

= - Order Hearing Ald Batteries
Service Member Out-of -Pocket Medical Transfer Post-9/11 Gl Bill Education 9
Expenses (CCD) BenaTits

Service Members” Group LiTe Insurance

(SGLID Housing

_— —_— =
m = About Specially Adapted Housing

Application and Claim Status

Log o To uie Thase Teatures

s . About the VA Home Loan CerntifTicate of
Account Activity History Eligibility {COE)

Favorite Benefits Links
Log i o use these Teatures

Specially Adapted Housing Grant

@ : Application and Claim Status
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E-Benefits Features

* Apply and obtain a home loan certificate of
eligibility

 Check status of compensation or pension claims

* View payment history of VA benefits

 Access and retrieve copies of official military
personnel records

 Transfer education benefits for post 9/11 Gl Bill

 Have access to mobile e-Benefits on your cell
phone

VA Home Loans 78



HONORING ALL
= Who Served

Certificate of Eligibility by Mail

Provide the following
Information to the Eligibility
Center:

« Completed VA Form 26-1880
o Copy of discharge papers —
Form DD214, or other

national guard/reservist
documentation

 |f still on active duty, have
military member provide a
“statement of service”
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VA Eligibility Center

Previously mentioned documentation should be
sent to:

VA Eligibility Center
PO Box 20729
Winston-Salem, NC 27120
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HONORING ALL
= Who Served

What is Required for Proof of Military Service?

The following documents are typically used to prove whether
a service member is eligible:

o Statement of Service: physical letter or e-document from the military
expressing the military service member’s current enlistment

« DD 214, Member 4 copy: most common discharge document given to
all members of the military once they’'ve completed their term of service

« NGB 22: commonly issued by the national guard or reserves once a
military service member has discharged

« Points Statement. commonly used by the national guard or reserves
to account for ongoing points earned towards retirement and future
benefits
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Statement of Service

A typed letter on military letterhead, or an
e-document from the military that expresses the
active duty service member’s:

e Service member’'s name

e Social security number

o Date of birth

e Date of entry into the military

VA Home Loans 82



il sStatement of Service.tif - Microsoft Office Document Imaging

File Edit Wew Page Tools Window Help

Proof of Service Page 1 of 1

DEPARTMENT OF THE AIR FORCE
HEADQUARTERS AIR FORCE PERSONMEL CENTER
RANDOLPH AIR FORCE BASE TEXAS

FROM HEADOUARTERS AIR FORCE PERSONMEL CENTER 10 APR 2002

SUBJECT: OFFICIAL PROCF OF SERVICE LETTER

1. This infarrmation is refrisved directly from the Air Force Personnel Database af Randolph Alr Force Base Tewxas
All questions regarding the validity of this letter should be referred io the member's servicing Miitary Personnel
Flight, or the Alr Force Personnel Contact Center at 1-B00-616-3775

HAME 55AN DATE
10 APR 2008

SERVICE DATES:

RANK: M5G

DATE OF RANMK: 01 FEB 2001

EXTENDED ACTIVE DUTY: 21 MAY 1588

DATE OF EMLISTMENT: 01 FEB 2006

TERM OF EMLISTMENT: 4

TOTAL ACTIVE FEDERAL MILITARY SERVICE DATE: 12 FEB 1986
DATE OF SEPARATION: 28 FEB 2011

FAY DATE: 14 JAN 1884

DATE ELIGIBELE RETURN FROM OVERSEAS: ™
DATE OF BIRTH: 12 NDV 1066

LOST TIME: D

i =0 D OO TU

Mote : *** Denobes Mo Dala

2 Member is curremlly serving on extendad Botive du[j'.

ELECTROMICALLY GENERATED SIGNATURE IMPLIED

THES DOCLUMENT CONTAINS INFORMATION WHICH MUST BE PROTECTED
LAY BF] 33:332 AND DOD REGULATION 5400.11
PRIVACY ACT OF 1874, AS AMENDED, APPLIES,

N R. EMBRY, Col, USAF, DC
Commander, 815t Dental Squadron

hittps:/fwewew. my af mil‘afpe 2ww3AmpfProofService PrintProofService Print.asp 410420045
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Form DD 214

e The formal discharge document for an active
service member’s tour of duty

 |ssued by the Department of Defense

e VA does not store DD214's

« DD 214, Member 4 copy Is the preferred copy of
this document to review service member’s tour of
duty and character Qf discharge
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CAUTION: MNOT TO BE USED FOR THIS IS AN IMPORTANT RECORD. ANY ALTERATIONS IN SHADED AREAS

IDENTIFICATION PURPOSES SAFEGUARD IT. RENDER FORM VOID
CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE pDuTY
4. MAME (Last, Sirst, Middiel 7. DEPARTHWENT, COMPONENT AND BRANGCH 3, SOCIAL SECURITY NUMBER
| TAVY - TUSH
4a. GRADE, RATE OR RANK [ D. PAY GRADE T5. DATE OF BIRTH (v rMMOD) | 6. RESERVE OBLIGATION TERMINATION DATE
1C3 i Ed i rerYYMMoD)  NSA
7a. ELACE OF ENTRY INTO ACTIVE DUTY b. HOME OF RECORD AT TIME OF ENTRY (Gity and sfale, or complete address if known)
Ba. LAST DUTY ASSIGNMENT AND MAJCOR COMMAND b. STATION WHERE SEPARATED
USS JOHN C STENNIS (CWN 74) USS JOHNMN C STENNIS (CWVN 74) AT SAN DIEGO, CA
5. COMMAND TO WHICH TRANSFERRED 10. SGLI COVERAGE| | NONE
N/A AMOUNT: § 400,000.00
11. PRIMARY SPECIALTY (Lisf rumber, tifle ang years and monihs iv 12. RECORD OF SERVICE | YEAR(S) | MONTH(S) DAY(S)
spectaiy, List additions| specially numbers and tiles involing fpenicds of s DATE ENTERED AD THIS PERIOD 01 FEB 16
ane or more Years.) L N E T + )
10 T NP ROVED FRESNEL LENS OPTICAL LANDING | SEPARATION DATE THIS PERIon_| 06 IUN o2
SYSTEM(IFLOLS) 02YRS, 0SMOS c. NET ACTIVE SERVICE THIS PERIGO 05 03 ] 21
d. TOTAL PRIOR ACTIVE SERVICE 00 | 00 00
IC - 4728 WEN-5 I‘NER'L'IAL MAVIGATION SET 2. TOTAL PRIOR INACTIVE SERVICE [} 00 00
TECHNICIAN G’;(YR?‘, 07MOS XX 1. FOREIGN SERVICE T 00 a0 ] 00
o % % 9. SEA SERVICE [ 04 02 14
W b W . EFFECTIVE DATE OF PavGrape | 02 | MAY 1&
13. DECORATIONS, MEDALS, BADGES, CITATIONS AND CAMPAIGN | 14, MILITARY EDUCATION (Couwrse tifke, number of weeks, ang manth and
RIEEONS AWARDED OR AUTHORIZED (AN periods of servicel year completed)
NAVY GOOD CONDUCT MEDAL, NATIONAL DEFENSE WSN-5 SCHOOL, SWKS, NOVDL; IFLOLS/ABE "C" SCHOOL
SERVICE MEDAL, ARMED FORCES EXPEDITIONARY TWES, SEPO3. X »
MEDAL, SEA SERVICE DEPLOYMENT RIBEBON(Z), X X X
GLOBAL WAR ON TERROREISM EXPEDITIONARY MEDAL,) X = x
GLOBAL WAR ON TERRORISM SERVICE MEDAL. X Y x
X L X X e =
15a, MEMBER CONTRIBUTED TO POST-VIETMAM ERA VETERANS® EDUCATIONAL ASSISTANCE PROGRAM ] |ves] > | nO
b. HIGH SCHOOL GRADUATE OR EQUIVALENT > |vES NG
76. DAYS ACCRUED LEAVE |47. MEMBER WAS PROVIDED COMPLETE DENTAL EXAMINATION AND ALL APPROPRIATE YES | NO
PAID DEMTAL SERVICES AND TREATMENT WITHIN 20 DAYS PRIOR TO SEPARATION
18. REMARKS
DD21 SERI1AL# YYB., X x X
s > x ey
X - M X
x X b4
X X X

The infarmaticn contained herein is subject to compuier matching within the Department of Defense o with any ather affected Federal or non-Federal agency for vedication
purposes and to determing eligibility for, andiar contnued compliance with, the requirements of a Federal benefit program.

19z, MAILING ADDRESS AFTER SEPARATION {inciude ZIFP Code) b. NEAREST RELATIVE Names and Az wss - insluge Z(° Code)
20. MEMBER REQUESTS COPY & BE SENT TD ~ OH « DIRECTOR OF VETERANS AFFAIRS [ > [ves| [no
21. SIGNATURE OF MEMBER BEING SEPARATED 22.

%HDRLZED TO SIGHN (Typed name, grade, blfe and signature}

VA, PSCS(SW/AW), USN, PERS LCPO BYDIRCO

S
SPECIAL ADDITIONAL INFORMATION (For uss by suthonzed agencies oyl
23. TYPE OF SEPARATION 24. CHARACTER OF SERVICE (inciads upgrages)
DISCHARCGED HONORABLE
2E. SEPARATION AUTHORITY - 28. SEPARATION CODE 27. REENTRY CODE
MILPERSMAN 1910-124 DG RE-4

28. NARRATIVE REASON FOR SEPARATION
CONVENIENCE OF THE GOVERNMENT - PARENTHOCOD

TLNONE finitials)

29, DATES OF TIME LOST DURING THIS PERIOD {YYYY.'\;!MDS,I ‘ 30. MEMBER REQUESTS COPY 4

DD FORM 214, FEB 2000 PREVIOUS EDITION IS OBSOLETE. MEMBER -4

85



CAUTION: NOT TO BE USED FOR
IDENTIFICATION PURPOSES

THIS IS AN IMPORTANT RECORD.
SAFEGUARDIT.

ANY ALTERATIONS IN SHADED AREAS
RENDER FORM VOID

CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY

1. NAME (Last, First, Middig)

] 2 DEPARTHENT, COMPONENT AND BRANCH
. NAVY -USN | 1

3, SOCIAL SECURITY NUMEER

|
4. GRADE, RATE OR RANK | b. PAY GRADE
- Ed

IC3 3

['5. DATE OF BIRTH {vyyruMon)

& RESERVE OELIGATION TERMINATION DATE
pryyyMmoo)  N/A

7a. PLACE OF ENTRY INTO ACTIVE DUTY b. HOME OF

RECORD AT TIME QF ENTRY [Gily and stale, or compiste address if known)

Ba, LAST DUTY ASSIGNMENT AND MAJCR COMMAND
1SS JOHN C STENNIS (CVN 74)

b. STATION WHERE SEPARATED
195 JOHN C STENNIS (CVN 74) AT SAN DIEGQ, CA

9. COMMAND TO WHICH TRANSFERRED 10, SGLI COVERAGE| | NONE
N/A AMOUNT: 54':][:','::#6‘:]1]‘:'

11. PRIMARY SPECIALTY (Lisf rumber, fifle gnd years and monhs i 12. RECORD OF SERVICE | YEAR(S) | MONTH(S) | DAY(3)
speciall. List additions! specially numbers and tiles involving pencds of a, DATE ENTERED AD THIS PERIOD 01 FEB 16
718 OF miore . - T ——— 1 ng | )
o UVED FRESNEL LENS OPTICAL LANDING | >-SEPARATIONDATETrisperio | 06| JUN | 09
SYSTEM(IFLOLS) 02YRS, 09MOS c. NET ACTIVE SERVICE THIS PERIOD (43 _U} P21
d, TOTAL PRIOR ACTIVE SERVICE 00 o0 | 00
IC - 4728 WSN-3 I:HEF.'I'IAL NAVIGATION 5ET &. TOTAL PRIOR INACTIVE SERVIGE o0 | 00 00
, TECHNICIAN G“fm: 07MOS A Y f. FOREIGN SERVICE 0 00 00
¥ v ¥ 9. SEA SERVICE - 04 o0 14
Y ¥ Y h. EFFECTIVE DATE OF PAY GRADE 02 | MAY 16

13. DECORATIONS, MEDALS, BADGES, CITATIONS AND CAMPAIGN
RIBBONS AWARDED OR AUTHORIZED (A0 periods of servic]
NAVY GOOD CONDUCT MEDAL, NATIONAL DEFENSE
SERVICE MEDAL, ARMED FORCES EXPEDITIONARY
MEDAL, SEA SERVICE DEPLOYMENT RIBBON(Z),
GLOBAL WAR ON TERRORISM EXPEDITIONARY MEDAL,
GLOBAL WAR ON TERRORISM SERVICE MEDAL. X

X X X X

14, MILITARY EDUCATION [Course tie, number of weeks, and monih end
year complefed)
WSN-5 SCHOOL, SWKS, NOVOI; IFLOLS/ABE "C" SCHOOL
TWES, SEPOS, X X
X bt A
X X X
X X
! X




15a. MEMBER CONTRIBUTED TO POST-VIETNAM ERA VETERANS' EDUCATIONAL ASSISTANCE PROGRAM YES| X | NO
b. HIGH SCHOOL GRADUATE OR EQUIVALENT X | YES NO
16. DAYS ACCRUEDLEAVE |47 MEMBER WAS PROVIDED COMPLETE DENTAL EXAMINATION AND ALL APPROPRIATE | YES | NO
PAID DENTAL SERVICES AND TREATMENT WITHIN 80 DAYS PRIOR TO SEPARATION X
18. REMARKS i
DD21 SERIAL# YYB. X X X
X X X K
X \ X X
X X X
X X X

The information contained hersin is subject to compuler matching within the Department of Defense or with any other affected Federal o non-Federal agency for vedicalion
purposes and to daterming eligibility for, ardiar canlinued compliance with, the requirements of a Federal benefit program.

19z, MAILING ADDRESS AFTER SEPARATION (naiude ZIF Codel b. HEAREST RELATIVE [Name and ac  oas - inslean Ji° Codgl

20. MEMBER REQUESTS COPY & BE SENT TC

OH
21. SIGNATURE OF MEMBER BEING SEPARATED

» DIRECTOR OF VETERANS AFFAIRS | X |ves|
t!rzﬁgHDRLZED TO SIGH (Typed nama, grade, Wiz amd signature}

[ ND

SPECIAL ADDITIONAL INFORMATION [For uss by suthonzed agencies anly)

23. TYPE OF SEPARATION
DISCHARGED

24. CHARACTER OF SERVICE {inciude upgrades)

HONORABLE

MILPERSMAN 1910-124

26. SEPARATION CODE
DG

27. REENTRY CODE
RE-4

28. NARRATIVE REASON FOR SEPARATION
CONVENIENCE OF THE GOVERNMENT - PARENTHOOD

79, DATES OF TIME LOST DURING THIS PERIOD c“r""r'":-"h".';!MDﬂ,'
TLNONE

30. MEMBER REQUESTS COPY 4
{initials)

DD FORM 214, FEE 2000 PREVIOUS ED

ITIOM 15 OBSOLETE.

MEMBER -4



HONORING ALL
= Who Served

DD214 U.S.C. Title 10

e Same format as all other DD 214’s

e |ssued to service members who were
iInvoluntarily called to active duty during a time of
war or national interest

« Narrative section should state reason for call-up

 Only 90 days active duty and honorable
discharge required to be eligible
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Fil= Edit
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Page Tools

ce Document Inmmaging

Window  Help

CALTION: NOT TO BE USED FOR THES IS AN IMPORTANT RECOAD ANY ALTERATIONS IN SHADED ANEAS
IDENTIFICATION FURPDSES SAFEGUARD IT RENDER FORS Va0
CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY

1. NAME Ler, For, Maodel [Z DEFAATMENT. COMPONENT AKD BRANECH ~ 3. ZOCIAL SECURTY NUMBER

- I o

4. GRADE, RATE OR RANK | B, PAY GRADE [%. DATE OF BIATH rrrrrmwoo |6 RLSEAVE GELIGATION TERMINATION DATE |
LCPL E-2 198 10628 rrrvraannny 2080621 -

7a. PLACE OF ENTAY INTO ACTIVE DUTY " |b. HOME OF RECORD AT TIRAE OF ENTRY 10ty and atars, o commiete 500000 7 i

NMCRC, Perrysburg, OH | D=fiance, CkH 23512

Ba. LAST DUTT ASEIGNTALNT AND MAIOR COMMAND [h. STATION WHERE GEFARATED

. L&t Banalion, 24th Marines Weapons Company, 150 Banelion, 24th Marines (RUC: 85221)

| NONE

Wezpons Company
9. COMMAND TO WHICH TRANSFERAED ' J10. 861 COVIRAGE |
Weapons Company Latalion, 24ih Marines, Perrysbarg, OH (RUC:14167) AMOUNT: & 2501

12 RECCHRD OF b.aH';l:.E.
. DATE ENTERED AD THE PERIGET | 21
\ATION DATE Tras PERICD. | i

0341- MORTARMAN
(02 YRS 0o MO)

TIVE CATE OF PAY GRADE

13. DECORATIONS. MEDALS, BADGLS. CITATIONG AND CAMPAIGH | 14, MILTAAT EDUCATION e 1 3
AIEBONS AWARDED OF AUTHORZED 610 pacads of senwea [V———

ARMED FORCES RESERVE MEDAL WITH "M* DEVICT MOMNE

NATIONAL DEFENSE SERVICE MEDA]L

SEA SERVICE DEPLOYMENT RIBEON
SELECTED MARINE CORPS RESERVE MEDAL
5. MEMBEA CONTRIBLUTED TO POET-VIETHMAM ERA WETERANS' EDUCATIONAL ASSISTANCE PROGRAR | YES| % | MO
b HIGH SCHOOL GRADUATE OF EQUIVALENT | | ves | mo
16. DAYS ACCAUED LEAVE |17, MEMEER WAS PROVIDED GOMPLETE DENTAL EXAMINATION AND ALL APFROFMIATE [ ves | ma
FAID U0 |  DENTAL SERVICES AND TREATMENT WITH 80 DAYS PRIOR T0 SEFARSTION 5

[18. REMARKS .
INVOLUNTARY RECALLED TO ACTIVE DUTY IN SUPPORT OF QOPERATION ENDURING FREEDOM UNDER
PROVISIONS OF TITLE 10, USC, SEC 12 , AND DETERMINED AS EXEMFT FROM THE 5 YEAR CUMULATIVE
‘EII:R'-'I.L';' 1LL."-1|T PER TITLE 38, USC, CHAP 43 (USRRA). MEMBER WAS [N IMMINEMT DANGER LOME FROM
200303 18- 20031015,

HOT A FINAL DISCHARGE

DATE DETACHED SEPARTAION ACTIVITY: 20031119 1 DAY TRAVEL TIME. SNM 15 UMAVAILABLE FOR
SIGNATURE,

e 0 Fadarsl or nan-Fadersl sgendy &

b MERREST AELATIVE

ST awny - ool JP Cogks

20. MEMBER I QUESTS COPY 6 BL SENT 10/ T DIRECTON OF YETEAANE AFFAIRS [ vea]- s
21 RIGNATURE OF MEMBLR BEING SEFARATED 22_ DFFICIAL AUTHORIZED TO BIGN [Trped nam ...?‘_5*..:, P — R
. B i

See Remarks. [} G, HOLMES, 55GT, ADMIN CHIEF k —Jt-f*j.fé-"—l:’jul-’_'

SPECIAL ADDITIONAL INFORMATION iFor use fy autfossed agancies o

T3 TYPE OF SEFARATION 5 24 CHARACTEM OF SERVICE finchode segadea)
Releassd from sctive duty HOMORABLE
25, SEFARATION ALITHOAITY | %E SEPaRaTION CODE | 27 REENTRY CODE
MARCORSEFMAN PAR 1003 | MBES | RE-D0
2o R | 1
I8, NARRATIVE REASOIN FOR SEPARATION g T
COMPLETION OF REQUIRED ACTIVE SERVICE
25. DATES OF TIME LOST DURING THIS PERIGD (7 Fiamaisy : S0, MEMIIER AEQUESTS COPY 4

NONE [EEte T

l{ll:: tﬂ_]ﬁl‘n.'l 214, FEB 2000 FREVICUS EDITION 15 OESOLETE MEMEBER - 4
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National Guard / Reservist

Points Statement

o Typically available from the national
guard/reservist member’'s command post

e Most state’s adjutant general’s office in charge of
storing document

 Must show 6 years of accumulating active or
Inactive duty points

e 6 years does not have to be consecutive years

e 6 years can be made up from various states’
national guard/reservist duty

« Veteran needs to fulfill the full 6 years

VA Home Loans 90



U.5. ARMY RESERVE PERSONNEL COMMAND
1 RESERVE WAY
ST. LOUIS, MO 63132-5200

CHRONOLOGICAL STATEMENT OF RETIREMENT POINTS

IEP:}'_I'_IND ARPC-PSR 08 MAY 2000 S0CIAL SECURITY NUMBER
Points shown below are a recag i i credits as iwed by this Command. If there are errors or nrr-snnumx please return a
copyofmdelaipmmshwng(onm)mhwurmqumfmmrmmm Include copies of pay record of att and
L ence course complet to suk your request for correction. )
REASON FOR DATE OF CURRENT
|SSUANCE Requested BIRTH 19760804 Gpape  SSG PEBD 19951102
1. BEGINNING 2. ENDING 3. MILITARY | 4. STATUS |s. 6. EXTENSIOM| 7. MEMBER- | & ACTIVE |8. QUALIFYING FOR| 10. TOTAL
DATE DATE PERSONNEL OR COURSE SHIP DuTY POINTS
YR MO DAY YR MO DAY CLASS COMPONENT POINTS POINTS CREDITABLE N
2008 04 13 ENL USAR oo 04 0083
2006 04 10 2007 02 02 EMNL AGR 000 12 0311 4
2005 04 10 2006 04 09 ENL USAR ooo 15 0365
2004 04 10 2005 04 09 ENL UsaR ooo 15 0365 *
2003 04 10 2004 04 09 ENL UsSAR ooo 15 0366 -
2002 04 10 2003 04 08 EML USAR 0o 15 D365
2001 04 10 2002 04 09 ENL USAR 000 15 0365 .
2000 04 10 2001 04 09 EMNL USAR ooo 15 0114
1999 04 10 2000 04 09 EMNL Usar ooo 15 0088 -
1998 04 10 1999 04 09 ENL USAR 000 15 0063 4
1997 04 10 1998 04 09 EMNL USAR 000 15 0o71
1996 04 10 1997 04 09 ENL USAR 000 15 0062
1965 04 10 1996 04 09 ENL USAR ooo 15 0188
1994 12 14 1995 04 09 EMNL BREAK ooo oo 0000
1994 04 14 1994 12 13 ENL Usar ooo 10 0022
q
Troop Program Unit members must see their Unit for cor through RLAS. TOTAL 12 01 04 2822
For information on retirement points, 20-year letters, and RC-SBP see our Web Page at hitps:/iwww hre. army.mil

ARPC Form 249-E, Aug 03 (Prior editions are obsolete.) Pglof2
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National Guard / Reservist NGB 22

e NGB 22 is final discharge document issued
by Dept. of Defense for national guard
members

 Must have served 6 years with an
honorable discharge

* No points statement required

VA Home Loans 92
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Walk-In Certificates of Eligibility

* Regional Offices no longer issuing COE’s due to the
Inception of the ACE program

* Primary responsibility for issuance of a COE is the
Eligibility Center

 RLC’s will accept walk-in customers typically from
8:00 am — 4:30 pm

 Please make sure veteran has proper documentation
and personal identification to get into federal facility

* Please do not make veteran drive 100 miles to an
RLC (COE should have been issued prior to closing
date being arranged)

VA Home Loans 93
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Eligibility Determination for an IRRRL

e Lenders do not need a COE for an IRRRL

« WebLGY issues what is called “Prior Loan
Validation”. Link is located in drop down menu
for Eligibility.

e Screen printout from information obtained under
Prior Loan Validation takes the place of the COE

« DO NOT order a VA appraisal if your company
requires an appraisal for an IRRRL

« WebLGY will not issue new VA loan number if
veteran does not have an open, active VA loan

VA Home Loans 94



Click on
“Prior Loan
Validation:”
link

,’j WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer

—

- I‘&} htkps: f fwebly . vba.va,govWebLEY UserLogin, do

Ty Y

M= RS

jlﬁl *5 | X ILiveSearch

re

JFiIe Edit Wiew Favorites  Tools  Help

ﬂ? ﬁ'ﬁ? Q2 WebLEY - WA Loan Guaranky System | |

J@v - e - ok Page - (0 Todks v

i WeblLGY

11.2

HOME LOAN VETERAN « ELIGIBILITY - WORKBUCKETS

Recently Accessed Loans

Loan Links

Enter Mew Loan

Loan Inguiry
Enter LIN
Advanced Search

Appraisal by External User
Search

Funding Fee Inquiry
Lender ID by Date

Veteran SSN / Service
MNumber

Loan Status Inquiry

Process Old Loan

Test Loan Analysis

Bulk Paid in Full

Transfer Merger/Acquisition

e Halp

ADMIN CONTACT RLC

Eligibility Links
Create Record
Certificate of Eligibility

Certificate of Veteran
Status

Surviving Spouse

Veteran
Correct Obligor

Veteran SSN / Service
Mumber

Update Person Data

Administration

Search . Residual Income
Priar Loan Validation Calculations
Call Center Tax Tables
Search Calls Faderal Tax Tables
New Call State Tax Tables
Reports Medicare Tables

Eligibility Counts
Old Ace Search

Maintain Loan Limits
Maintain RLC Data
Condo
Search Condos
New Condo
Maintain Station POC
Data

Add/Maintain/Search GEO
Areas

C&V

Workbuckets

RLC 325 - Cleveland C &V
RLC 373 - Manchester C &V

Loan Processing
Workbuckets

RLC 325 - Cleveland
RLC 373 - Manchester

|htt|:|s:,l',l'weblgy.vba.\-'a.gu:nv,l'webLG‘.",I'F‘rioanan\-'alidation.u:Iu:n

Mark Jamison
May 20, 2011

,— l_ ’_ l_ l_ ’_ |« J Local intranet

LRI



r‘_f‘ WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer =12 x|

@‘\/ - |ﬁ} https: fiweblgy, vba,va, govWweblLEY serLogin, do j| % | 4 1| |I.ive Search e RS
J File Edit  View Favortes  Tools  Help
0 4R QD WebLGY - VA Loan Guaranty System | | J - - ) - ibPage = FTools -
] WebLGY @ M i
May 20, 2011

11.3

HOME LOAN -  VETERAN « ELIGIBILITY » WORKBUCKETS ~  ADMIN INTACT RLC

Prior Loan Validation

Prior Loan Validation
Enter LIN, 38N, or Service Number. Last name required.
Only active loans will be returned

You may use * for last names shorter than 5 letters. (Example: LEE™)

Search Criteria

LIM

55N

Service Mumber

ast Mame(First 5)*

Fill In Required // Search

Fields

E=zpafiol | V&4 Forms | Facilties Locator | Contact the WA | Frequently Asked Questions (FAQS)
Privacy Policy | Web Policiez & Important Links - Annual Performance and Accountability Report
Freedom of Information Act | Small Businezs Contacts | Site Map

FirzstGov White House | USA Freedom Corps

Reviewed/Updated Date: February 15, 2006

Diare I_I_I_I_I_I_P:g Lacal intranet +100% - A




g We b LGY eHeﬂp Mark Jamison
May 20, 2011
11.2
HOME LOAN - VETERAN w ELIGIBILITY w WORKBUCKETS « ADMIN CONTACT RLC

Prior Loan Validation

Enter LIN, SSN, or Service Number. Last name required.
Only active loans will be returned

You may use * for last names shorter than 5 letters. (Example: LEE™)

Search Criteria

N Eezzo__I
SSN
Semvice Number I—
Last Name(First 5)* m

Search |

Search Results

LIN Hame Address Interest Rate Entitlement Code Branch Of Service Loan Amount Guaranty Amount Description Loan Type
| |
26-25-2-0br—erd [ RWOOD 08 Army 22,500 12,500 Active Loan || Home
CIMCINMATI OH, 45227

Espariol | VA Forms | Facilities Locator | Contact the W& | Frequently Asked Questions (FAQs)
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HONORING ALL
= Who Served

Surviving Spouse Eligibility

e Some un-remarried surviving spouses are eligible for the VA
home loan benefit

o Just because veteran died, benefit does not automatically
transfer to spouse

 Veteran's death must have been caused by injuries sustained
while on active duty

 Injuries could have been immediate or they could have resulted
In physical disability that ultimately led to veteran’s death many
years later

e Determination cannot be done in ACE
 Must send Eligibility Center VA Form 26-1817

e Determination could take 4 — 6 weeks (do not process VA loan
until you have actual COE)

« Entitlement code would always be ‘6’ if spouse was deemed
eligible
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HONORING ALL
= Who Served

Restoration of Entitlement

e VA loan can be used more than once

 Full restoration of entitlement requires payoff of
existing VA loan and transfer of title

* Veteran must obtain new COE
« Entitlement code for restoration would always be ‘5’

* In order to obtain, send the following documents to
the Eligibility Center:

* Fully completed VA Form 26-1880

* Proof of discharge, points statement or
statement of service

* Proof of payoff/transfer of title (HUD-1)
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HONORING ALL
= Who Served

Restoration of Entitlement —

Back-to-Back Closings

* Lenders do not have to wait for new COE if veteran is
selling an existing home guaranteed by VA loan

e Send documentation to RLC after closing on new VA
loan:

* Modified guaranty loan package

* HUD-1 from previous home guaranteed by VA

* Signed VA Form 26-1880 from veteran

* DD 214 or other military documentation
regarding service time and discharge
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HONORING ALL
= Who Served

One Time Restoration

 If veteran no longer has a VA loan, but still owns the
same home, veteran can obtain a one time
restoration

* Veteran must certify they will occupy house to be
guaranteed by new VA loan

* Veteran needs to complete VA Form 26-1880 and
document that they still own home

o Typical discharge documentation and 26-1880 must
be sent to Eligibility Center
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HONORING ALL
= Who Served

VA Entitlement Codes

VA Entitlement Codes:

01
02
03
04
05
06
07
08
09
10
11

World War I
Korean War
Post-Korean
Vietham War
Entitlement Restored
Unremarried Surviving Spouse
Spouse of POW/MIA
Post-World War Il
Post-Vietham
Persian Gulf War
Selected Reserve

VA Home Loans
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Getting Started

Documentation Required
to Initiate a VA Home




Reqgulatory and VA Forms

To Get VA Loan Started

by the veteran at application stage:

v

v

N

D N N N NN

An original or ACE Certificate of Eligibility

A signed, purchase contract with escape clause

Uniform Residential Loan Application (Freddie Mac Form 65 /
Fannie Mae Form 1003 is acceptable)

VA Form 26-1802a, HUD/VA Addendum to URLA
Tri-merged credit report or residential mortgage credit report
Escape Clause

Good Faith Estimate

Equal Credit Opportunity Certification
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Regulatory and VA Forms

| To Get VA Loan Started (cont.)

DN N N N RN

General verification authorization form

VA Form 26-8497, Request for VOE

VA Form 26-8497a, Request for VOD
Funding Fee Exemption Questionnaire

VA Form 26-8937, Verification of VA Benefits
Counseling Checklist for Military Homebuyers
(only If on active duty)
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Alternative Verification

Documents

Formal discussion about alternative verification forms
will be in Chapter 6. These include:

Paycheck stubs (covering past 1 full month)

Bank and investment statement (past 2 months)

W-2's (past 2 years)

Signed Tax Forms (past 2 years)

Verbal verification of employment (date of hire, position and
probability of continued employment)

D N N N NN
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Additional Documentation

To Complete VA Loan File

There will be additional documents that need to be completed by the lender
throughout the origination process. These will be discussed later in this
training. Those documents include:

Notice of Value

VA Form 26-6393, Loan Analysis

VA Form 26-1820, Certification of Loan Disbursement

VA Form 26-0286, Loan Summary Sheet

Specific Power of Attorney (if an Attorney-in-Fact is being used)
HUD-1 Settlement Statement

VA Funding Fee Receipt

Automated Underwriting System Feedback Certificate and
Documentation Certificate

Divorce Decree
v Others. N VA Home Loans 107
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VA Appraisals




5 l & VA Appraisals
=

Cleveland RLC Appraisal Mailbox:
325cnv@vba.va.gov

This e-mail box should only be used
for appraisal inquiries

VA Home Loans 109



5 ! & VA Appraisals

- Lenders must obtain a VA appraisal assignment through VA’'s WebLGY
system

Lenders cannot appraiser “shop” until they get an appraiser that they
prefer

By law, VA is required to maintain an appraiser panel to evaluate
property values for a VA home loan

Problem appraisers need to be dealt with. It is the lender’s responsibility
to identify problem appraisers by providing documented evidence of the
problems experienced.

The Cleveland RLC is aggressively monitoring appraiser quality and

timeliness. Several appraisers have been removed in the past 24
months VA Home Loans 110



How To Order A VA Appraisal
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Enter User Name
and Password in
the VIP

,’:‘ ¥eterans Information Portal - LS. Department of ¥eterans Affairs - Windows Internet Explorer

P

G

- I% https: fivip.vba va govipaortali¥BaHHome

j ﬁ XK ILiveSearch

J File  Edit Wiew Favorites Tools Help

%4 daf QD Yeterans Information Partal - LS, Department of Vet ., | | J - [l - =~ :rPage - (O Tools -

s

UNITED STATES
DEPARTMENT OF VETERANS AFFAIRS

Search All V& Web Pages =

—

» Open Advanced Search

VA Home VIP Home Veteran Services

VETERANS INFORMATION PORTAL
VIP Sign In

Announcements Veteran Information How Can I...
User Name:
] Date Message Benefits Information 5™ snply for a WA guarantesd Home
Password: 05M8/2011 51911 - VIP working better now & | pan?

Operations Enduring Freedom and Iragi

05162011 #* NEW *** Changes to webLGY menu Freedom
o ) ) Locate a State VA Office?
User Registration 01/06/2011 VIP Helpdesk Hours - 8am to Spm M-F Compensation and Pension Benefits
01/06/2011 User Registration - Please register only | Education Benefits (GI Bill)

Lost Password

one time!

Vocational Rehabilitation & Employment

l Get Vocational-Educational
'cuunasling?

Change Password Senices

Featured Items Benefits for the sunviving spouse, Get help starting a business?

dependent children

o How can | know more about WA
228 Kids?
"2_9 How can | file an Appeal?
a Access health care benefits?

Locate a Mational Cemetery?
\& Obtain job retraining for dizabled
L veterans?

Lost User Name . i -
Condo Repors - Receive a customized report of VA

Help registered Condominiums across the US. Infarmation about life insurance for

Builder Locator - Receive a customized report of VA senice members and veterans

registered builders across the US.

Specially Adaptive Housing - Online Grant Application

YOMAPP (Veterans On Line Applications) - Enables veterans
to apply for benefits using the Internet

Burial Benefits

VBA Reqional Office Home Pages

Special Programs
AutoFaorm - Application for Service-Disabled Veterans

Insurance Homeless Veterans

Fublications - Federal Benefits Fublications for Veterans and
Dependents

Minaority Veterans
Woman Veterans
Seamless Transition Home - Benefits for returning semvice

Military Services

. ] ’ Apply for Grant & ke my home
members of Operations Enduring Freedom and Iragi S mrdinn EAD Aomnoeihilibe Apply for Gran D,,ma iy hem j

I_ I_ ,— ,_ I_ I_ |\J Ln:nclal inltlranet

00 -
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UNITED STATES

DEPARTMENT OF VETERANS AFFAIRS

VIP Home

VA Home

Nelcome, Mark

E My Services

» My Profile

* White Pages

E Applications

» Access Manager
* sAppraisal

» Email

# FilaNat

» wabELI

* webLGY

» CPB

# Life Insurance Online

* myHealtheVat

= VONAPP

Click on
WebLGY

VETERANS INFORMATION PORTAL

Announcements

Date Message

1211442010 FENEWS VIP down tonight (12/14) 7-
23.30pm

12/03/2010 #NEW*** TAS functions have moved to
webLGY

09/M10/2010 Lenders! Please read!! Requested loan
files MUST be submitted to VA within 15
days

08/28/2010 User Registration - Please register only
one time!

05/28/2010 WIP helpdesk hours (8am to 5pm EDT, M-
F)

More News
Featured Ttems

Specially Adaptive Housing - Online Grant Application
CPFB - Locate VA Registered Builders, Condominiums and/or
FUDs across the US

YOMAPP (Veterans On Line Applications) - Enables veterans
to apply for benefits using the Internet

AutoForm - Application for Service-Disabled Veterans
Insurance

Publications - Federal Benefits Publications for Veterans and
Dependents

Seamless Transition Home - Benefits for returning sernvice
members of Operations Enduring Freedom and Iragi

Veteran Information

Benefits Information

Operations Enduring Freedom and Iraqi
Freedom

Compensation and Pension Benefits
Education Benefits (Gl Bill)

Vocational Rehabilitation & Employment
Services

Benefits for the surviving spouse,
dependent children

Information about life insurance for service
members and veterans

Burial Benefits

WBA Regional Office Home Pages

Special Programs

Homeless Veterans
Minority Veterans
Waoman Veterans

Military Services

Section 508 Accessibility
Disabled Veterans

Yeterans in Business

VIP Application Request

Click Here To Submit a Request for Access

VA Home Loans

WA Monitoring Unit

Videao Broadcasts

WA Funding Fee Payment System

,— l_ ,— l_ l_ l_ |\j Lacal intranet

Search All VA& Web Pages =

» Open Advanced Search

Loan Guaranty

FProperty Management
Construction & Valuation

Real Estate Professionals

Loan Production

Loan Guaranty Returning Users

Lenders Handbook
Link to CAVRS

Military Pay and Housing Allowance
charts

Fee Appraiser Updates
Contact VA Regional Loan Center
Eligibility Center Contact Info

| |

[®o0e - o
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Click on
“Request
Appraisal”

,’j WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer

=15 x|

—

- I% https: § fweblgy, vba.va, govweblL Gy UserLogin, do

s -:/. .\-—_ A

jlﬁl 1R ILiveSearch

2=

JFiIe Edit view Favorites Tools Help

ﬂ? “1"3? Q2 WebL@Y - YA Loan Guaranky System | |

=[] - = = :hPage * (*;Tools +
i L3 (=

il WebLGY

11.1

HOME VETERAN »  ELIGIBILITY =  WORKBUCKETS «

LOAN -

Obtain New VA loan
number (LIN) for IRRRL
Order IRRRL

Obtain New VA loan
number (LIN)

/yRequest Appraisal

ADMIN -  CONTACT RLC

Recently Accessed Loans Available Functionalities —

Eligibility Links
Create Record
Certificate of Eligibility

Certificate of Veteran
Status

Surviving Spouse

Loan Links ﬁﬁi:croan validation Edit Lookup List
Run Batch Process
Enter New Loan Call Center Residual Income
Loan Inquiry Search Calls Calculations
| Enter LIN New Call Tax Tables
Advanced Search Reports Federal Tax Tables
Funding Fee Inquiry Eligibility Counts State Tax Tables
Lender ID by Date old Ace Search Medicare Tables
ﬁiﬁgﬁ? SSN / Service Ma@ntain Loan Limits
Loan Status Inquiry Maintain RLC Data
Condo -~
Process Old Loan Search Condos
Test Loan Analysis New Condo
Bulk Paid in Full
Maintain Station POC
Data
Add/Maintain/Search GEO
Areas
Loan Processing C&v
Workbuckets Workbuckets
RLC 225 - Cleveland RLC 325 - Cleveland C &V |
|D0ne |_|_|_|_|_|_|\:J Local intranet | H100% - A

f.'EStartl J | O] Inbox - Mi... | ) HALGY\26... | MicrosoFtP...l Micrnsoﬂ:E...l ‘& veterans L... || & WebLGY -.. J @ @ o]

VA Home Loans

Mark Jamison
December 15, 2010

0 Healp

Veteran
Correct Obligor

Veteran SSN / Service
Number

Update Person Data

Administration

| ¢ 0/m®S D@ aanam
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,f_"; WebLGY - YA Loan Guaranty System - Windows Internet Explorer

M= S
@__\ hd IQ& https:ffweblgy . wba.va. goviweblGY UserLogin.do jlﬁ‘ | ILive Search o~
J File Edit Miew Favaoribes Tools  Help
'ﬂ? dar Q2 WeblGY - WA Loan Guaranty System | | J 'f-ai? ~ &l - ey - I;‘;’Page - .:f_:; Tagls »
A
mm We bLGY

Mark Jamison
e Help
December 15, 2010
11.1

HOME LOAN +  VETERAN w ELIGIBILITY » WORKBUCKETS »  ADMIN «

CONTACT RLC

Request Appraisal

Request Appraisal/LIN Only

This function assigns a loan number and appraiser to a single property case. Liquidation cases can be initiated
with this screen.
Required/Mandatory Fields are denoted with *

Select Appraisal

Origination Appraisals
Type *

* If this request is for an Interest Rate Reduction Refinancing (IRRRL) loan,
obtain a new VA loan number with the order IRRRL function.
A VA appraisal is not required for an IRRRL loan.

' LAPP -- Lender Appraisal Processing Loans
CIND -- Individual CRV

' MBL -- Manufactured Home WITHOUT LAMD

Liquidation appraisals

' LGI -- Liquidation of a VA Guaranteed Loan

" LPL -- Liquidation of a Portfolio Loan

" SAP -- Servicer Appraisal Processing Loans
LIN Only

el

' NMH -- Manufactured Home Considered Personal Property

Click on LAPP if
the lender has Submit |
authority to review
VA appraisals.
Clickon IND if ~ Dore

~|

|_|_|_|_|_|_|\-J Local intranet | LU
VA needS to tij'Startl J @Inhnx—Micrns... | I HALGYZE1M, . | Micrnsoft Pow... | '_r,é'v'eterans Infor... ” @wehmv-m J @ @ |£| J é|®jl£|ﬂ‘{(/ @ @ 331 AM
review appraisal. VA Home Loans
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,"."-‘ WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer & ]|

@—:-\ - I% https: ) fweblgy . vba,wa, goviebLEY UserLogin, do j % *3 | X ILive Seatch 2

JFiIe Edit  Wiew Favorites  Tools  Help

SF Shf QD WebLGY - ¥4 Loan Guaranty System | | J - - - ok Page = (O Took v

A Mark Jamison
g e e e :
December 15, 2010

11.1

HOME LOAN -  VETERAN « ELIGIBILITY »  WORKBUCKETS =  ADMIN -  CONTACTRLC

Respondent Burden: 12 Minutes =

Request Single Property Appraisal: LAP Case

1. Requester Information 5. Firm or Person Making Request/Application

Name |
Requester Identification* ILender vl

Requester Identification I

Address Line One |

MNumber* Address Line Two |
Sponsor's Identification .
NEmber I City I
(Reguired if Requester is NON-LAFPP Approved)
State | j
1B. Requester Phone
i Zi
Number, Extension, Name* (Please provide full 10-digit phone number, P I - I
Extensicon followed by the Requester's last
name)
] 6. Applicable Lender Point of Contact(POC
1C. E-mail Address# | pp ( )
(Address where notification vill be sent when Name* I

Appraiszal Report is uploaded. Ssparate it by ;'
for multiple emaillds.)

Phone Number* I

1D. Institution's Case I

Complete all Number
mandatory data
fields denoted | p——————————— -

by a red asterisk  [pore T M ocalintranet [#100% - 4
jﬁ'Startl J @Inbox—Micros... | ) HaLEY 261 M, .. | Microsoft Pow,.. | @Veterans Infar,.. ”m J @ @ |£| J é|%|£|ﬂ‘<’, 0@ 3131 AM

V/\11UIlIC Lvallio L LU

E-Mail Address* I




,r"j WeblLGY - ¥A Loan Guaranty System - Windows Internet Explorer ==

m - IQB https: [ fweblgy vba.wa.gov/WeblLzyUserLogin. do j % 2| X ILive Search 2

J File Edit “iew Favorites Tools  Help

U4 @R D WeblGY - YA Loan Guaranty Syskem | | J - - (e v - Page v O Tools -

A Mark Jamison
Q e a HEFP :
December 15, 2010

11.1

HOME LOAN - VETERAN - ELIGIBILITY WORKBUCKETS ADMIM CONTACT RLC

3. Property Information
3A. Condo Appraisal? I

Mote: Condo must be approved for VA financing purposes prior to

loan closing. 7B. Uiilities
Please enter condo name to search our database for VA Approved Electric I—Ll
Condo

Water I vl

[T No Condo Indicator Cas I—_l
Condo ID I
Sewer I vl

Condo/PUD Builder

7C. Equipment

3B. MName of Owner |
[T Clothes Dryer [T Clothes Washer
3C. Property Address [ Range/Oven [T Refrigerator
Street Number+ I [T Dishwasher [T Garbage Disposal
Address One Text* | [ vent Fan I ww Carpet
Address Two Text I 7D. Building
. Status*
City™ I T Proposed
States I 5] ” Existing
" Built less than one year and never
County* | Select the State first x| oceupied o
MNaailAdme TM d

|Du:une I_I_I_I_I_I_lﬂ Local intranet | Ho100% - 2
4 /start| | 10| mbox - Mieras... | o meanzerym... | Micrasoft Paw... | (@ veterans Infor... || & veblGy-va... | (5 & O | é|ﬁx\5|§|mﬂ}b @ [ &33am




{_'.; WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer

=13 x|

@t-: - I% https: ffweblgy . vba.va.gov/WeblLGY UserLogin.do

jlﬁl 1| X ILive Search 0|~

J File Edit View Favorites Tools Help

i? '-‘.ﬁ? 0D Weblay - WA Loan Guaranty System

J@v - () - - hPage v Tools -

il WebLGY

11.1

HOME LOAN =  VETERAN

ELIGIBILITY -

| Verify Property Address

3D. Legal Description of
the Property*

3E. Title Limitations and
Restrictive covenants

3F. Mineral Rights
Reserved?

Please Explain

3G, Annual Real Estate
Taxes

3H. Sale or Refinance?*

WORKBUCKETS

Sale or Refinance Amount % I

Mark Jamison
e Help
December 15, 2010

ADMIN »  CONTACT RLC

Condo/PUD Builder -

7E. Builder Information

" No Builder ID

Builder Name

Address One

City, State and Zip Code

Phone Mumber

Construction completion
Date

Building Type
Factory Fabricated

|
|
|
|
|
|
[ =
Number of Buildings

Number of Living Units=* |1 Family Unit =]

Street Access I vI
Street Maintenance I vI

8. Warranty/Warrantor Information |

|Dune

I— I_ I_ ’_ I_ ’_ ' JLocal intranet Rl -

i /start| | 1] Inbex - Mieras... | o riarizstim... | Micrasoft Pow... | € veterans Infor. . ||@wehmr-m - | @ @9 | é|‘:§@|m‘&, @[ s34am




ﬂ" WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer ==

@4-\ - I%https:,l',l'wel:ulgv.vl:ua.\-'a.gDV,I'WebLG‘f‘,I’LIserLugin.du:u j % 4 [ ILi\-'e Search L2

J File Edit View Favorites Tools Help

f dhr OB WebLEY - YA Loan Guaranty Syskem | | J - r Qﬁl = |::7 Page ~ n:'-',:p' Taols -

i We b LGY eHﬁ'l’P Mark Jamison

December 15, 2010

11.1

HOME LOAN -  VETERAN w ELIGIBILITY =  WORKBUCKETS »  ADMIN »  CONTACT RLC

8. Warranty/Warrantor Information
3I. Proposed Sale contract IN':' vI 8A. Warranty Information
Provided? )

Construction Warranty I vI
31. Is Buyer Purchasing LUtINn vI Included?
Separately?

MName of Warranty Program I
3K. Property Occupancy Information

(Required if Construction Warranty Included? is

Property Occupancy | j Yes')

Expiration Date I
Rent per Month |

(Required if Construction Warranty Included? is
"Yes')

Mame of Occupant |

8B. Warrantor Information

Occupant Phone Number |

Warrantor Mame I

3L. Broker Information Address 1

Mame I

Phone Number I

City, State and Zip Code I
Telephone Number I

3M. Keys Location Information

Address | 9. Purchaser Information

Telephone I ¥ Purchaser Exists

(The following fields are required if Purchaser
Exists Indicator is selected.

First Name, Last Name , First Address line, City,
4. Leasehold Cases State and 5 digit Zip Code)

Bl = rmmm

. . ~|
|Dnne I_ I_ I_ ’_ I_ ’_ |‘-‘_J Local intranet | HA00% 4

tt’Starl:l J @Inbnx-rﬂicrus... | I HALEH2ELM, | Microsul‘t Pow, .. | @'u'eterans Infar. .. " @WEIJLG‘:‘—?A J @ @ Ii—l J é|%@ﬂ‘({, @, @ i34 AM




{_'.'; WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer mEE

@‘\ - I% https: Hiweblgy vba,va, goviwebl Gy UserLogin, do j % || % ILive Search 2=

J File Edit View Favaorites Tools  Help

* ke Q8 WiebLSY - WA Loan Guaranty System | | J 'Fﬁ - - (e - I-_{}"Page - l:f_:,- Tools -

i We b LGY eHer Mark Jamison

December 15, 2010

11.1

HOME LOAN » VETERAN +  ELIGIBILITY +» WORKBUCKETS » ADMIN »  CONTACT RLC

Address | 9. Purchaser Information

Telephone I M Purchaser Exists

(The following fields are required if Purchaser
Exists Indicator is selected.

First Name, Last Name , First Address line, City,
4. Leasehold Cases State and 5 digit Zip Code)

Lease is I 'rl MName I
Expires | I

(MM/YYYY)

Annual Ground Rent |

Address One Text |

Address Two Text I

City |

State | j

Zip Code | . |

Certification For Submissions To VA
On receipt of "Notice of Value" of advice from the Department of Veterans Affairs that a "Netice of Value" will not be issued. we agree to forward to the appraiser the
approved fee which we are holding for this purpose.

WARNING: Warning: Section 1010 of Title 18, W.5.C. provides: "Whoever for the purpose of ...influencing such Administration ...makes passes, utters or publishes any
statement knowing the same to be false...shall be fined not more that $3,000 or imprisoned not more than two years or both.

||_ Acceptance of Responsibility -
|D|:|ne I_I_I_I_’_|_|i-‘_4 Local inkranet | HI00% - g
rﬁStartl J )| Inbie: - Micros... | ) HLEYIZELIM. | {E] Microsoft Pow. . | (& veterans Infor, .. “ & WebLGY - Y& ... J (& & o J é|‘;§@ﬂ‘4} D[ =34 am




,J",".; WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer M= E
@A - IQ‘B https: [ iweblgy.vba.va.gov/WebLa¥ UserLogin.do j % K ILive Search Pk

J File Edit Miew Favorites Tools Help

e D WebLGY - ¥4 Loan Guaranky System | | J - - (= v :-Page v (O Tools -
A Mark Jamison
December 15, 2010

11.1

HOME LOAMN »  VETERAN »  ELIGIBILITY - WORKBUCKETS » ADMIN -  CONTACT RLC

State I j

Zip Code I . I

Certification For Submissions To VA
On receipt of "Motice of Value" of advice from the Department of Veterans Affairs that a "Notice of Value" will not be issued. we agree to forward to the appraiser the
approved fee which we are holding for this purpose.

WARNING: Warning: Section 1010 of Title 18, U.5.C. provides: "Whoever for the purpose of ...influencing such Administration ...makes passes, utters or publishes any
statement knowing the same to be false...shall be fined not more that $35,000 or impriscned not more than two years or both.

[T Acceptance of Responsibility

By selecting the CHECKBOX abowve, you are certifying that you are requesting an appraisal by the VA appraiser to be assigned automsatically by LGY and you are aware that
wou are responsible for any charges incurred up to the full ameunt of the approved appraisal fee as a result of this assignment. The assigned appraiser will automatically
receive an e-mail notification of the assignment and may begin to process this appraisal assignment. Please provide any supporting decumentation to the appraiser as
lscon as possible. A copy of this e-mail will be sent to the address you entered on the assignment screen for your records. If a conflict exists with the assigned appraiser,

please notify the Regional Loan Center of jurisdiction immediately.

Submit Reset

E=zpafiol | VA& Forms | Facilties Locator | Contact the WA | Frequently Azked Questions (FAQS)
Privacy Policy | Web Policiez & Important Links ' Annual Performance and Accountabilty Report
Freedom of Information Act’' Small Businegs Contactz | Site Map

FirstGov | White House | USA Freedom Corps

Reviewed/Updated Date: February 15, 2006

b

|D|:|ne l_ l_ I_ I_ I_ l_ |\-J Local inkranet | 0w v s
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How To Order A VA IRRRL
Loan Number
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Click on “Order
IRRRL”

Mark Jamison
August 18, 2010

i WeblLGY 0

10.2.2

HOME

LOAN VETERAN ELIGIBILITY WORKBUCKETS ADMIN CONTACT RLC

F
Recentlv Accessed L oans Available Functionalities —

Obtain New VA loan Eligibility Links

number (LIN) for IRRL Create Record

Order IRRRL Certificate of Eligibility
, L . Certificate of Veteran

oan Links

Status
Enter New Loan Surviving Spouse

Veteran
Correct Obligor

Veteran SSN / Service
Number

Update Person Data

Loan Inquiry Workbuckets
Search )
Enter LIN - o RLC 325 - Cleveland
- . Prior Loan Validation

Funding Fee Inquiry call Cent . .
Lender ID by Date aS er;g i Adm'"'ﬂrat"_:'"
Vetaran SSN / Service earch Lalls Edit Lookup List
Number Mew Call Run Batch Process
Loan Status Inquiry Reports Residual Income

Calculations

Tax Tables
Federal Tax Tables
State Tax Tables
Medicare Tables

Eligibility Counts
Old Ace Search

Process Old Loan
Test Loan Analysis
Bulk Paid in Full

Maintain Loan Limits

Maintain RLC Data

Maintain Station POC
Data

WARNING

Itis a Federal crime to knowingly provide false or misleading information in order to establish eligibility
for the home loan program.

E=zpafiol WA Forms | Facilties Locator | Contact the WA | Freguently Asked Questions (FAQs)
Privacy Policy | Web Policiez & Important Links | Annual Performance and Accountability Report

Freedom of Information Act | Small Businezs Contacts | Site Map
FirztGov | White Houze | USA Freedom Corps

,— l_ ’_ ,_ l_ ’_ |- Trusted sites

|htt|:us:Il',l'weblgy.vba.va.gnv,l'WebLG‘f‘,l'OrderIRRRL.dl:n |""t 0%« g
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i We b LGY aHer Mark Jamison

August 18, 2010

HOME LOAN + VETERAN »  ELIGIBILITY + WORKBUCKETS » ADMIN »  CONTACT RLC

Order IRRRL C

Order IRRRL Case

Please enter either the LIN of the current Loan being refinanced with an IRRL,
or the Veterans SSN. In every case we also require that you put in the veterans
birth date (month and year only in MM/YYYY format.)

To locate a previously ordered LIN, please login to TAS and use the "Locate Loan
Record” function under the "All Users” menu.

SSN ||—

Original LIN

eran Birth I
Month/Year *

Complete | submit | | Reset
Required
Fields

E=spafiol WA Forms | Facilities Locator | Contact the WA | Frequently Asked Questions (FAQs)
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report
Freedom of Information Act ' Small Buziness Contacts  Site Map

FirzstGov | White House | USA Freedom Corps

Reviewed/Updated Date; February 15, 2006

Dione l_l_l_l_l_l_lf Trusted sites | ®1o0% ~ o
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il WebLGY 0 i

10.2.2

HOME LOAN w VETERAN ELIGIBILITY - WORKBUCKETS ADMIN CONTACT RLC

Veteran Name

MARVIN HALL

Property Address

Number / Street 2224 CROCUS STREET
City PORTAGE

State Indiana

Z1p s6368 - | |
County PORTER

Original LIN 26-26-6-0652314
Requester |Lender -]
Identification

Indicator

Lender ID I
Other Requester I

D

Sponsor Lender ID I

Requester Name # I

Requester Phone I
*

Requester Phone I

Extension



il WebLGY

HOME LOAN w

Order IRRRL Case

10.2.2

VETERAN

ELIGIBILITY -

WORKBUCKETS

ADMIN

CONTACT RLC

Mark Jami
August 18, .

IRRRL loan Information

MNew IRRRL LIN

Original LIN
Veteran Name

Property Address

County

Requester
Identification
Indicator

Lender ID

Other Requester
ID

Sponsor Lender ID
Requester Name
Requester Phone

Requester Phone
Extension

IRRRL Ordered Successfully

26-26-6- leereerrd

26-26-6-06] |

PORTAGE , Indiana
PORTER

Lender

5655250000

MARK
(800)729-5772

46368

Order New IRRRL

Espafiol| VA Forms | Facilities Locator | Contact the WA | Freguently Asked Questions (FAQs)

Privara Pnlicw | Weh Pnlicie= & Imnnrtant | inks | Annoal Performance and Accnontahilibe Rennrt



Pl Lender Appraisal Processing
s Program (LAPP)

 LAPP allows lenders with automatic authority
to review VA appraisals and issue a VA
Notice of Value (NOV)

e The designation for the individuals approved
to issue LAPP NOV’s is called a Staff
Appraisal Reviewer (SAR)

o Approximately 94% of all NOV’s are issued
under the LAPP program
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5|2 LAPP Property Eligibility
-3

Eligible Properties Ineligible Properties
» Existing Single Family . paster Appraisals of
Homes Planned Unit
* VA Approved Developments
Condominiums and

Townhouses e Partial Releases of

e New Construction Security

» Proposed / Under * HUD Appraisal
Construction Conversion

e Manufactured Homes
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Role Of The Staff Appraisal

Reviewer (SAR)

e |ssues the Notice of Value on behalf
of automatic lenders

* Verifies whether VA appraiser’s
Uniform Residential Appraisal Report
IS completed properly

* Reviews appraiser’'s methodology

 Ensures a sales approach was used
unless property has more than 1 unit
(income approach)

 Ensures that comparables are timely

* Verifies compliance with VA and
USPAP guidelines
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Role Of The Staff Appraisal

Reviewer (SAR)

Ensures appraisal is done timely
Reviews sales/financing incentives are

accounted for in appraised value

Ensures that VA appraiser Is not just
accommodating purchase price

Mandates required photographs of subject
home and comparables

Ensures that com
consistency (com
to other ranch sty

parables are of like
paring a ranch style home

e homes, etc.)
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PRl Vho Can Become A Staff Appraisal
e Reviewer (SAR)?

 Must be a full time employee of the company

 Must have at least 3 years experience involving
the review of appraisals or credit underwriting

 Must be knowledgeable of appraisal technigues,
realty practices, collecting real estate data and
recognition of deviations from uniform appraisal
regquirements

« 3years’ HUD Direct Endorsement appraisal
reviewer experience satisfies requirement

 Must take VA Central Office mandated LAPP
training at one of the annual VA training sites, or
obtain training from a VA Central Office approved
“Super SAR”
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How To Become A Staff Appraisal

Reviewer (SAR)

Send resume, LAPP application and $100 check
payable to Department of Veterans Affairs to:

Department of Veterans Affairs
Administrative and Loan Accounting Center (105/241A)

Attn. Agent Cashier
1615 Woodward Street
Austin, TX 78772-0001

LAPP application and requirements can be found in VA
Pamphlet 26-7, Chapter 15.
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The Notice of Value (NOV)

After the COE, this is the most important document in VA
file
Mandatory for all VA loans except IRRRL'’s

Any proposed change to appraised value must be reviewed
by RLC

Notice of Value is good for 6 months (extensions only in
rare instances)

An extension to NOV expiration date must be done by RLC

Maximum loan is the lesser of the purchase price or value
provided on NOV

SAR Is mandated to send a copy of NOV to veteran within 5
days of receipt of appraisal

All NOV’s must be issued through WebLGY
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/2 Print NO¥ - Windows Internet Explorer

LENDER'S NOTICE OF VALUE
06/12/2009 LENDER LOAN NO- VA CASE NO- 25256 |
APPRAISAL REVIEWER: t
PROPERTY ADDRESS:

BEAVERCREEK, OH 45432 L

Dear MS. I:l :

The above property has been appraised by a fee appraiser assigned by the VA Regional Loan Center in CLEVELAND, OH
On 06/12/2009, our VA-authorized appraisal reviewer personally reviewed the fee appraiser's report and determined the property’s estimated reasonable value to be
$146,000. The maximum repayment period for a loan to purchase this property is 30 years.

The VA appraisal was made to determine the reasonable value of the property for loan purposes. It must not be considered a building inspection. Neither
VA nor the lender can guarantee that the home will be satisfactory to you in all respects or that all equipment will operate properly. A thorough inspection
of the property by you or a reputable inspection firm may help minimize any problems that could arise after loan closing. In an existing home, particular
attention should be given to plumbing, heating, electrical and roofing components.

REMEMBER: VA GUARANTEES THE LOAN, NOT THE CONDITION OF THE PROPERTY.

(x) 1 ENERGY CONSERVATION IMPROVEMENTS. You may wish to contact the utility company or a reputable firm for a home energy audit to identify needed
energy efficiency improvements to this previously occupied property. Lenders may increase the loan amount to allow buyers to make energy efficiency
improvements such as: Solar or conventional heating/cooling systems. water heaters, insulation, weather-stripping/caulking and storm windows/doors. Other
energy-related improvements may also be considered. The mortgage may be increased by up to $3,000 based solely on documented costs; or up to 36,000
provided the increase in monthly mortgage payment does not exceed the likely reduction in monthly utility costs; or more than 56,000 subject to a value
determination by YA

(x) 2. WOOD-DESTROYING INSECT INFORMATION

(x) & Inspection Report (Existing Construction). The property must be inspected at no cost to you by a qualified pest control operator using Form NPMA-33, or

other form acceptable to VA Any reported infestation or structural damage affecting the value of the property must be corrected to VA's satisfaction prior to loan
settlement. You must acknowledge receipt of a copy of the inspection report in the space provided on the form.

b. Soil Treatment Guarantee (Proposed or Under Construction). A properly completed Form NPCA-99a is required. f the soil is treated with a termiticide, a =l

Q’fstaﬂ:l ] ﬂtnbnx—rﬂ..:.l ) CriDocu... |1E‘;T:ainTng | £ Veterans | £ weblay .. | & TAS, The.., ”@Print no.. | (& @& O ‘%_1 £ O 2 L1 PM




All VA new construction or proposed
construction less than 1 year old / never
occupied requires a VA registered builder

Registration documents can be faxed to:
(216) 522-3108

Required registration documents:

* Builder Information and Certification (Sample
can be found in VA Pamphlet 26-7, Chapter
10, Figure 1)

* VA Form 26-421 (Equal Employment
Opportunity Certification)

* VA Form 26-8791 (VA Affirmative Marketing
Certification)

VA Home Loans
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PUD / Condo Issues

Planned Unit Developmments (PUD’s) do not need to be
approved anymore

Condominiums and townhouses must either be
approved by VA or have a HUD approval date prior to
December 7, 2009

VA does not allow “site” condominiums (typical in
Michigan)
Whole condo/townhouse development has to be
approved

If development was approved, make sure the Phase
where property is located was approved

HOA fees must be subordinate to VA'’s first mortgage in
all instances (including to obtain sheriff’'s deed)

VA Home Loans 136



Approved Condo/Pud/Builders

A list of approved VA condominiums, townhouses, PUD’s
and Builders can be obtained at:

https://vip.vba.va.gov
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S

Click on
Required
Link

/ veterans Infor z

@@ - i% https: fivip.vba,va goviportal/vBAHHome

L<|
=]

X |I.:*;;':E'-c--:r-:!': 3 Sk

I File Edit Miew Favorikes Tools  Help

&0 veterans Information Portal - LS, Deparkment of Yet. ..

VA Home VIP Home Veteran Se Business

VETERANS INFORMATION PORT.
VIP Sign In

Announcements
User Name:
[ Date Message
Password: 01/06/2011 User Reqistration - Please register only

one time!

01/06/2011 VIP Helpdesk Hours - 8am to 5pm M-F

User Registration
Lost Password
Change Password

Lost User Name Featured Items

Help Condo Repors - Receive a customized report of VA
| registered Condominiums across the US.

Builder Locatar - Receive a customized report of VA
registered builders across the US.

Specially Adaptive Housing - Online Grant Application

VOMAPP (Veterans On Line Applications! - Enables veterans
to apply for benefits using the Internet

AutoForm - Application for Service-Disabled Veterans
Insurance

Publications - Federal Benefits Publications for Veterans and
Dependents

Seamless Transition Home - Benefits for returning service

members of Operations Enduring Freedom and lragi
Freedom

About VA

Media Room Loca

Veteran Information

Benefits Infarmation

Operations Enduring Freedom and Iraqi
Freedom

Compensation and Pension Benefits
Education Benefits (Gl Bill)

YVocational Rehahilitation & Employment
Senvices

Benefits for the surviving spouse,
dependent children

Infarmation about life insurance for
senvice members and veterans

Burial Benefits
VBA Regional Office Home Pages

Special Programs

Homeless Yeterans
Minority Veterans
Woman Veterans
Military Services

Section 508 Accessihility
Disabled Veterans

Veterans in Business

Rkt va, gove)

J] e

How Can I...

i S, | Apply for a VA guaranteed Home
El?ﬁ

- I
Get Vocational-Educational
counseling®

[

Locate a National Cemetery?
' Qbtain job retraining for dizabled
L veterans?

L\ Apply for Grant to make my home
L handicap acceszible? T

Contact Us

Locate a State WA Office?

Get help starting a business?

Access health care benefits?

WA Home | Privacy BPolice | FOTA | Weh Palicies | No FFAR &t Nata | Site Tndew | IS& Ao | White Hanse | Natinnal Resnurre Directore | ﬂ

|——-—|_ |‘r_§ Local intranet

w10 v



/

A Suggested Search
Hint Is To Put The
First 3 Letters Of The
Condo Development
And Two Asterisks

(**)

(= ¥eterans Information P

o
@., | iQ& https:f ivip.vba. va.gov/portalYBAHYEA&Homel condopudsearch

J File Edt Miew Favortes Tools  Help

S0 HAC Q@ Veterans Information Portal - U,S, Department of Vet,.,

s T L T i N .

VA Home VIP Home Veteran Services Business About VA

VETERANS INFORMATION PORTAL
VIP Sign In

=
| 1. Select the report type:

User Registration & Summary ¢ Details

(A Summary report only lists Condo names and |IDs whereas

e a Detail report includes status and address information.)

Change Password .
2. Retrieve only approved Condos?

Lost User Name -

Hele 3. Enter the Condo name or ID (use * as appropriate).

0|

4. Enter the Regional Office with which the Condo is
registered.

ALL OFFICES 7]

5. Enter the following information about the Condo
location.

City: |
State | Ll
County: |

Submit |

» Open Advanced Search

N S T e T ST T

Media Room Contact Us

User Name: Password: [ Raquest a Customized Condo Report

Helpful Hints

The ID field must have 6 digits. no asterisk (*) allowed. Use leading zeroes if
needed.

For an exact text match, enter the spelling and correct number of blank
spaces.

Required fields are shown in bold red type. All criteria supplied for one report
will be used to retrieve the records.

If no record matches all the criteria, no records will be shown on the report:
leave some fields blank or use asterisk (*) wildcards:

An asterisk (%) can be entered on the Name fields to represent multiple
characters instead of an exact text match. Wildcards are not allowed in the
City and County fields. You may place the asterisk anywhere in the phrase
You may use more than one asterisk in a field.

When too many records are returned by a search than would fit on the display
page, links by the first letter of the name are shown at the beginning of the
report

Large reports may take a couple of minutes to process.

Condo Report:

The Summary report lists the Condo name and ID, as well the Record Type
[Cundlu} You may click on the Cendo name to view the details of that dwelling
complex.

The Detail report lists the Condo name and 1D, the address, the Status and
processing dates.

Search Engine Will |
Find All Approved
Condos That Start
With Those Letters

VA Home Loans
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Manufactured Homes

 Must meet VA's minimum property
standards of safe, sanitary and
sound

« Single wide or double wide
acceptable

 Must be permanently affixed to a
foundation (no mobile homes in
rental parks)

 Must have be accompanied with a
foundation plan

e Must be recorded as real estate
with a deed (not with Bureau of
Motor Venhicles)

VA does not require manufactured

home identification plate on home
VA Home Loans 140




Appraiser Expectations

Appraisers must never charge more than the allowable appraisal fee
as approved by VA

If VA appraiser does charge more, SAR is expected to notify VA and
remit only allowable appraisal fee as payment

VA appraisers can not charge for the appraisal prior to providing the
Uniform Residential Appraisal Report (URAR)

Appraisers are expected to submit VA appraisal report within normal
conventional loan timeframes (approx. 5 —7 days)

VA appraisers are not home inspectors. VA recommends that
veterans obtain and pay for a private home inspection.

SAR'’s are required to notify VA RLC of problem appraisers (with
supporting documentation)

Appraiser must always enter proposed home (drive-by appraisals
never acceptable)
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Issues Noted By VA Appraisers

e Lenders not properly documenting VA Form 26-1805
with point of contact of person who will be paying
appraisal fee

* Lenders not paying appraisers within 30 days of being
Invoiced

 SAR’s questioning appraiser logic without having
experience in certain markets
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Construction and Valuation (C&V)

Questions — Cleveland RLC

 Telephone: (800) 729-5772, option #2
e Fax: (216) 522-3108
e E-mail: 325cnv@vba.va.gov

 Please contact C&V directly with appraisal, builder, PUD
or condominium questions. Do not call Loan Production
(option #4)
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VA Funding Fees




Funding fee can always be rolled into 100%
financing (unless loan is at maximum
conforming loan limit)

Funding fee is amortized over life of loan
(minimizes monthly impact versus PMI)

No refund given if initial VA loan is paid off in
the first year (unlike FHA loans that pre-pay
first year's mortgage insurance)

Funding fees are used to cover liquidation
losses to VA

Not all veterans owe a funding fee

VA Home Loans
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Funding Fee Basics (cont.)

Funding fee can be reduced with a 5% or 10% down payment

Land equity for new construction can be used to reduce

funding fee provided it accounts for at least 5% or 10% of
equity

Borrowed funds can be used to reduce funding fee (must
account for borrowed funds in debt ratio)

Funds used to make up the difference between appraisal
and loan amount can be used to reduce the funding fee

Funding fee may be tax deductible

VA Home Loans 146



Which Veterans Are Exempt

From A VA Funding Fee?

The following veterans are exempt from paying a
funding fee:

Veterans receiving at least 10% VA compensation for service-
connected disabilities

Veterans who would be entitled to receive VA compensation for
service-connected disabilities if they did not receive retirement
pay from the military

Veterans who are rated by VA as eligible to receive
compensation as a result of a pre-discharge disability
examination and rating

Veterans entitled to receive VA compensation, but who are not
presently in receipt because they are on active duty

Surviving spouses of veterans who died as a result of service-

connected disabilities or who died in combat
VA Home Loans 147




e Lenders should inquire with
veterans as to their VA
exempt status

* This “Funding Fee
Exemption Questionnaire”
form is typically on
corporate letterhead

 The questionnaire form
must ask the veteran 4
guestions

VA Home Loans
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Debt Questionnaire Format

Are you currently receiving VA disability payments?

Have you received VA disability payments in the past, but had
those benefits discontinued because of active duty service?

Would you be receiving VA disability payments if you did not
receive retired pay

Are you a surviving spouse of a veteran who died on active
duty or as a result of a service-connected disability

Have you filed a claim for VA disability benefits prior to
discharge from active duty service

VA Home Loans 149



VA Form 26-8937 -

Verification of VA Benefit

If veteran answered “yes” to any guestion send VA
Form 26-8937 to VA

Send to RLC that has jurisdiction over property (fax
number for each RLC in training binder Appendix C)

If the veteran answered “No” to all of the questions, you
do not need to send VA Form 26-8937 to VA

For all properties within the jurisdiction of the Cleveland
RLC, if you send in VA Form 26-8937 and the veteran is
not exempt, you will not received a sighed VA Form
26-8937 back from our office
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4. VA CLAIM FOLDER MUMBER (C-File Mo., if known) . 30CIAL SECURITY MUMBER . SERVICE NUMBER (I different from Social Security Mumber)

7. | HEREBY CERTIFY THAT1 [Joo [ NOT have a VA benefit-related indebtedness to my knowledge. | authonze WA to furnish
the information listed below.

8. | HEREBY CERTIFY THAT | |:|I—A'-."E E-A"."E MOT filed a claim for VA disakility benefits prior to discharge from active duty service
(| am presaenthy still on active duty.)

9. SIGMATURE OF VETERAN 100 DATE SIGMED

FOR VA USE ONLY

[[] The above named veteran does not have a VA benefit-related indebtedness
[[] The veteran has the following VA benefit-related indebtedness

WA BEMEFIT-RELATED INDEETEDMESS (I any)

TYPE OF DEBT(S) AMOUNT OF DEBT(S)

[TERM OF REFAYMENT PLAN [F any)

Veteran is exempt from funding fee due to receipt of servce-connected disability compensation of 3 mornthly. (Linless checked,
the funding fee receipt must be remitted to VA with VA Form 26-1820, Report and Certification of Loan Disbursement)

\Veteran is exempt from funding fee due to entitlement to VA compensation benefits upon discharge from sendice.

Veteran is not exemnpt from funding fee due to receipt of nonsenvice-connected pension of 3 manthby. LOAN APPLICATION WILL
REQUIRE PRIOR APPROVAL PROCESSING BY VA.

Veteran has been rated incompetent by VA, LOAN AFPLICATION WILL REQUIRE PRICR APFROVAL PROCESSING BY VAL

Insufficient information. VA cannot identify the veteran with the information given. Please furnish more complete information, or a copy of a DD
Form 214 or discharge papers. If on active duty, furnish a statement of service written on official govermment letterhead, signed by the adjutant,
personnel officer, or commanding officer. The statemant should include name, birth date, service numbser, entry date and time lost.

O O O 0O o

[ SIEHATURE OF AUTHORIZED AGENT DATE SIGRED

H:e?nde"t Barden: We need this information to determine, establish, or veriy your eligibility for Vi Loan Guaranty Benefits and to determine if you are exempt from paying
the WA Funding Fee. Tids 28, United States Code, allows us to ask for this information. ¥e estimate that you will nesd an average of 5 minutes to review the instructions, find
the informalion, and complete this form. WA cannot conduct or sponsor 3 collection of information wnless a valid OMB control number is displayed. You are not required o
respond to 3 collection of information if this numbser ks not displayed. Valid OMB control remibers can be bocated on the OMB Intemst Page at

warnv. whibehouse. gowlibrangomb'\CMBINWVC himBAVA. If desired, you can call 1-800-E27-1000 to get infommation on where to send comments or suggestions about this fiorm

TR 25-8937 S
MO 2005 WHICH WILL MOT BE LISED



VA Form 26-8937 Processing

Problems Noted

VA receives form with no veteran signature

on either the 26-8937 or authorization form
26-8937 Is illegible or incomplete

26-8937 Is faxed to RLC in wrong jurisdiction
Lender fails to submit 26-8937 for a veteran
who should be exempt

Lender does not submit loans for prior approval
when instructed to do so on 26-8937
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VA Entitlement Codes

VA Entitlement Codes:

01
02
03
04
05
06
07
08
09
10
11

World War I

Korean War
Post-Korean
Vietham War
Entitlement Restored
Unremarried Surviving Spouse
Spouse of POW/MIA
Post-World War Il
Post-Vietham
Persian Gulf War
Selected Reserve

VA Home Loans
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VA Funding Fee Percentages

Active Duty
First Time Use: 2.15%
Subsequent Use: 3.30%

5% Down Payment: 1.50%
10% Down Payment: 1.25%

.50%
.50%

IRRRL.:
Assumption:

Reserve/National Guard
(Entitlement Code '11’ Only)

First Time Use: 2.40%
Subsequent Use: 3.30%
5% Down Payment: 1.75%

10% Down Payment: 1.50%

.50%
.50%

IRRRL:
Assumption:
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Be How To Calculate Funding Fees

VA funding fees are calculated based on the
entitlement code on the COE and down payment, If
applicable. Example #1.

e $100,000 purchase price / COE Entitlement Code
IS “10” with no down payment:

e $100,000 x 2.15% = $2,150
e $102,150 = maximum VA loan amount (without EEM’S)

* Entitlement Code “10” means veteran Is a first time

user who served In the Persian Gulf War
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Be How To Calculate Funding Fees

Example #2:

e $100,000 purchase price / COE Entitlement
Code Is “5” with a 5% down payment:

e $95,000 x 1.50% = $1,425
¢ $96,425 = maximum VA loan (without EEM’S)

* Reduced funding fee due to 5% down payment

VA Home Loans
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Bl How To Submit VA Funding Fees

All VA funding fees are paid through VA’s
Funding Fee Payment System (FFPS) at:

www.pay.gov/va
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Funding Fee Refunds

You can apply for a refund of a funding fee
through the Funding Fee Payment System:

e Go to Refunds Link
* Enter required documentation
* VA approves directly online
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Typical Reasons For VA

Funding Fee Refund

Lender charged the wrong funding fee amount, i.e.
3.3% for a first-time borrower

Lender actually paid VA funding fee on a loan that did
not close

Lender charged a funding fee on an exempt veteran

Lender failed to include down payment for reduced
funding fee

Lender charged a funding fee on a veteran who was
not exempt at the time of closing, but has since
received at least a 10% disability rating with an
effective date prior to the date the loan closed
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Funding Fee Refund Issues

Lender is the only one who can obtain the refund because
their VA lender i.d. was used to input original data

Lender who submitted the VA funding fee is required to
apply for the refund on behalf of the veteran

VA issues refund via ACH transaction only (no more
Treasury checks)

Refund typically issued in 3 — 5 days

If veteran financed VA funding fee, it must be applied to
principal balance (vet cannot receive back in cash)

Lenders may be required to forward funding fee refund to
their investor if they do not service the loan themselves
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How To Request A

Funding Fee Refund

* VA reviews and approves refunds on a regular
basis (approximately every 2 — 3 days)

* The following screen shots are provided as

Instruction on how to obtain a VA funding fee
refund
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ACH Vendorization

In order for a lender to obtain VA funding fee refunds, they must first
vendorize their corporate bank information with VA’s Austin
Automation Center

To do this, download Standard Form SF 3881, ACH Vendor
Enrollment Form at:

http://www.fms.treas.gov/pdf/3881.pdf
The form should be faxed to (512) 460-5221

The following sample form is provided to show what information is
needed under “Agency Information”. The lender is required to
complete the remainder of the information.
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@ Please fill out the Following Form,

ACH VENDOR/MISCELLANEOUS PAYMENT OME No. 15100056
ENROLLMENT FORM

This form is used for Automated Clearing House (ACH) payments with an addendum record that contains
payment-related information processed through the Vendor Express Program. Recipients of these
payments should bring this information to the attention of their financial institution when presenting this
form for completion. See reverse for additional instructions.

PRIVACY ACT STATEMENT

The following information is provided to comply with the Privacy Act of 1974 (P.L. 93-579). All
information collected on this form is required under the provisions of 31 U.5.C. 3322 and 31 CFR
210. This information will be used by the Treasury Department to transmit payment data, by
electronic means to vendor's financial institution. Failure to provide the requested information may
delay or prevent the receipt of payments through the Automated Clearing House Payment System.

AGENCY INFORMATION

FEDERAL PROGRAM AGEMCY

U.S5. Department of Veterans Affairs - Financial Services Center
AGENCY IDENTIFIER: AGENCY LOCATION CODE (ALC): ACH FORMAT:

111036183 36001200 [ Tcco: [emx
ADDRESS:

P.O. Box 149571

Rustin, TX 78714-8971
CONTACT PERSON NAME: TELEPHONE NUMEER:

Customer Support Help Desk - Vendorizing Team { B77 ) 353-9791
ADDITIONAL INFORMATION:

FA¥X COMPLETED FORM TO (512) 460-5221

PAYEE/COMPANY INFORMATION
NAME SSN NO. OR TAXPAYER ID NO.

ADDRESS

l_ l_ l_ l_ l_ l_ e Unknown Zone
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FFPS User Guide

Lenders can download the VA Funding Fee Payment System
User Guide at:

http://www.benefits.va.gov/homeloans/docs/va_ffps users_guide.pdf
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Funding Fee System Help Desk

The Funding Fee Payment System is not a VA
system. It Is managed by the Department of Treasury.
To contact them regarding login, password or
administrative issues:

Phone: (800) 624-1373

E-mail: pay.gov.clev@clev.frb.org
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We Are Not FHA!
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In order to consider approval for a VA home loan, job
stability is a mandatory requirement

Generally speaking, veterans who have separated
from service need a minimum 2 year work history
(different employers okay)

Veteran should be in most recent job 12 months

Significant number of “egregious” loans are the result
of a VA loan being approved for veterans not having
stable employment

All verifications of income must not be more than 120
days old at closing, or 180 days old if new
construction
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« VA Form 26-8497,
Verification of Employment

« 2years’ W-2 Forms

If a joint return, SpPC i

mT rrmWrPr

Home address (number and stre

« 2 years’ 1099 Forms

City, town or post office, state,

aata Checkina “Yes”

« 2 years’' Federal Tax Forms
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AP'ﬁag%m Income — Alternative Documentation
= "‘-"?W‘\'\ Requirements

« Qriginal or certified original of veteran’s paystubs

« Should be 30 days worth of paystubs (1 monthly,
2 bi-weekly, 4 weekly)

e 2years’ W-2 forms

* Very Important: If lender chooses to use the alternative
documentation requirements, lender must verify prior to
closing via telephone with current employer:

» Date of Hire
» Prospect for Future Employment
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N Verification Alternatives

VA allows Internet based website verification such
as “The Work Number” provided they show the
following information:

Name

Social Security Number (truncated for privacy
okay)

Date of hire
Annual income to document past 2 years
Overtime, bonus amounts, etc.
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APBOCATO! Income Verification for Active Duty,

oA ) % . .
= -S@%i.m’\ Reservists and National Guard

 All active duty, reservists and national
guard members are given a Leave and
Earnings Statement (LES)

 LES is typically issued once per month
unless veteran requests otherwise

e LES cannot be more than 120 days old, or
180 days old for new construction

e For information on how to read an LES go
to:

www.dfas.mil (see next slide)
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Taxable Incomes

Base Pay

HDP — Hardship Pay

HF/IDP — Hostile Fire/Imminent Danger Pay
HDIP — Parachute, Flight Deck, Demolition
Flight Pay

Pro Pay

Sea Duty Pay

Save Pay

CONUS Cola
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AP';&@{‘%%W Leave and Earnings Statement
g__"*‘#‘?*?*’“\\ - Definitions

Non-Taxable Allowances

« BAH — Base Allowance for Housing

« BAS — Base Allowance for Subsistence
e Clothing Allowance

 Family Separation Allowance
 Personal Money Allowance
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T
»t" Leave and Earning Statement Issues

« ETS Date — Estimated Time of Separation, typically
In a YEAR-MONTH-DAY combination

e To use active duty income, veteran must have 12
months remaining on their ETS date or a letter signhed
by commanding officer stating they are eligible/intend
to re-enlist

* Veterans can have a mid-month pay amount taken
out of net income that allows them to better budget
their income

* Allowances can be put on Line 38 of VA Form
26-6393, Loan Analysis
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SO
w0 Self Employment Income

e
P el
[

o —

 Must be self employed at least
2 years

* Provide 2 years worth of
business and/or individual tax
forms

* A current year to date profit and
loss statement

e Depreciation may be added
back to net profit

e Partnerships are okay, but must
be accompanied with proof of
percentage of ownership
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m\w\ Commission Income

If a major portion of income Is drawn from
commission income, veteran’'s employer
must provide:

* Year-to-date commissions
received
* Basis for computing commissions

* Frequency of commission
payment
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A;@g‘ Commission Income

« Generally must have 2 year history

« Commission income after 1 year can
be considered if prior related
experience or technical knowledge.

* Income must be averaged over
12-24 month period

* Must provide 2 years W-2's and tax
forms

« Commission less than 1 year can
rarely be considered

 Lenders should be concerned with a
recent history of successive monthly
declines in commissions received
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e Multi unit property - must show

previous landlord experience and

evidence of 6 months PITI as cash
reserves, Iif using anticipated rents
to qualify

If rental income is not needed to
gualify, reserves and experience
are not needed

Rental income to be used is 75%
of previous, verified rent receipts

Origination file will need to have
copies of signed lease agreements

VA Home Loans
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_LOAN.., Rental Income From
T ...
= Existing Home

If veteran owns a house and proposes to rent
existing house to move into VA home:

* Anticipated rental income can be used

to offset mortgage payment if there is
positive cash flow from rent receipt

* Additional positive cash flow cannot be
used as qualifying income

* Negative cash flow needs to be listed as
a debt on VA Form 26-6393
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LOAN o -
AF Trailing Spouse Income

* Typical income problem for veterans who move from
base to base
* Generally cannot use as qualifying income unless:

* there Is a documented commitment for
employment, and
* the employment is a position related to current

job

 |f spouse is not moving, income can be used to offset
expenses from current residence prior to moving

 Documentation proving employment in new location
would be expected in origination loan file
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7" Income From Child Support

o

=

e Must have evidence that it will continue for
at least 3 years into the future

o If less than 3 years, lender can remove
child from family size for the residual

guideline
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<" Stability of Income Issues

* The applicant must generally be
employed 12 months or longer

 Waive 12 months employment rule if
previous technical experience
(computers, doctor, nurse, airline
mechanic, etc.)

* Generally speaking, income from
overtime, part time work or bonuses
must have continued for 2 years

VA Home Loans
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~"_ Stability of Income Issues

 Temporary income from educational allowances
or unemployment compensation do not represent
stable income.

 Post 9/11 Gl Bill Housing Allowance cannot be
used

e Automobile reimbursement can only be used to
offset car payments

e Foster care income can be used to offset any
iIncrease in residual income requirement

* Public Assistance or social security income must
continue for at least 3 years (VA disabillity is
considered a lifetime benefit)
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 Must include original or certified copies of 2
months’ worth of deposit verifications

e Veteran must have sufficient cash to cover:

* Closing costs, down payment and
points that will not be in loan amount

* Difference Iin appraised value and
purchase price Iif property appraises
for less
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e Liquid Assets: funds that can readily
become available within a 30-day period
without penalty or taxation

* Potential loans secured by a 401(k) or
Thrift Savings Plan can typically be
considered a liguid asset

* |IRAs are not considered a liguid asset

 Life Insurance policy face values are not
considered a liguid asset
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LOAN :
Akt Gift Funds

* VA has no policy on gift funds to close a
VA loan

e If gift funds are being used, lender must
verify that funds were either deposited with
veteran prior to or at closing, or show proof
that funds were available
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Debts and Obligations
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=

* Lenders are required to verify if the obligors have any
open, unpaid Federal Debts

 Instructions are located in VA Pamphlet 26-7,
Lenders Handbook in Chapter 4

 Document findings or authorization number in
comment section of VA Form 26-6393, or provide
CAIVRS printout

« FHA CAIVRS “C” numbers can be negated since
obligor paid mortgage insurance premiums
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“m\\g\ Debts and Obligations

* Debts and obligations must be rated for timely
payment and a credit report obtained

* Include explanation for any obligation used but
not rated

 Include significant debts even If less than 10
months to pay If it causes severe impact on
ability to cover residual expenses

e Remove smaller debts if less than 10 months
remaining to payoff
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“;m\ Child Care Expense

« Significant number of “egregious” loans identified because
lender failed to include child care expense

 EXpenses for care of children 12 years old or younger
must be included in debt section of loan analysis form,
unless:

* Spouse does not work, or employment is of a part
time nature

* |f spouse does work full time, they must provide
proof of no child care expense (separate
certification must be in file)
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LOAN
gt e Other Debts

If there is proof that a co-signed payment Is
being paid timely, debt can disregarded (12
months paid on time)

If co-signed loan Is not being paid timely, It
can affect credit rating and should be
iIncluded in debt ratio

401(k) loans are not considered in debt
ratio for VA loans

Student loans deferred 12 months are not
considered In debt ratio

VA Home Loans 199



st Speaking of Debts!

“I| don’t own any stocks and
bonds. All my money is tied
up In debt.”

George Carlin
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“m\\g\ Debts and Obligations

e Serious thought should be given to
obligors who have an appetite for a lot of
debt

e Excessive numbers of accounts,
“maxing” out credit cards and debts
obtained immediately before loan
application should raise “red flags”
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@Y SCOTT ANAMS

THE ONLY WAY TO MEET
OUR SALES TARGET IS
BY SELLING TO CUSTOM-
ERS WHO HAVE BAD

THE KEY TO GETTING
BONUSES IS ACTING
SURPRISED LATER.

THAT'S OKAY. WE'LL GET
OUR BONUSES BEFORE

ANYONE REALIZES THAT
THE ACCOUNTS RECEIV-
ABLES ARE WORTHLESS.

T FEEL

UNCLEAN.

2-1305 © 2005 Scott Adama, [nc./Dist. by UFS, Ine.
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Hw " Credit History — General Rule

o Credit report must be a tri-merged credit report or
Residential Mortgage Credit Report.

It must not be older than 120 days from application
for purchases or 180 for new construction

* Generally speaking, the veteran must not have
derogatory credit within the past 12 months

Automatic denial:
* Qutstanding Judgments
* Unresolved Federal Debts
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“"w‘i\ Lack of Credit History

e Lack of an active credit history via a credit
report does not automatically deny the
veteran’s loan

e Obtaln credit references from non-
traditional sources such as:

* Rental payments
* Utility payments
* Car insurance payments
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“N\ Rental History

VA requires at least 12 months rental
payment history and it must be formally
verified and rated

e Past housing payment history can be proof
of a veteran’s motivation to make timely
payments
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oat  Collection Accounts, Charge-offs,

APPLICANC

=< Judgments and Federal Debts

 |solated collection accounts with an overall
favorable history of timely payments should not
negatively impact application

e Poor credit history, with collections being paid off,

does not necessarily impact application in a
positive way

e Judgments and debts owed to the Federal
Government must be paid off or verify a 12 month
nistory of timely payment

 Federal and state tax liens do not necessarily
nave to be paid off or being paid, but considered
In overall credit history
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AN\ Consumer Credit Counseling

 If a veteran entered prior to delinguencies
occurring, it is looked at from a neutral
standpoint

 If entered after delinguencies occurred,
need at least 12 months timely payment
history, and approval from the credit
counselor
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<217 Chapter 13 Bankruptcy

=

e A veteran needs a
12 month history of

timely payments in T OANR

bankruptcy plan e
PICY P | S

e Bankruptcy court
must acknowledge
purchase or cash out
refinance

VA Home Loans
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A‘;@g‘ Chapter 7 Bankruptcy

 If caused by controllable
events (i.e. divorce,
excessive use of credit,
etc.), generally speaking
the veteran must wait 24
months from date of
discharge

 Veteran must have re-
established 12 months of
positive consumer credit
activity
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“"w‘i\ Chapter 7 Bankruptcy

e

e If bankruptcy was due to circumstances
beyond the control of the borrower, the
veteran must wait 12 months from date of

discharge to apply

* Medical
* Loss of employment
* Catastrophic event
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LOAN Foreclosure or

"'& Deed In Lieu of Foreclosure

o Generally 2 years from date of
foreclosure, unless event was
caused by circumstances
beyond the veteran’s control

e A minimum of 12 months
regardless of circumstances

« If a VA liguidation, veteran
may not have sufficient
entitlement for new VA loan

* Previous loss to VA would
have to be repaid to restore
full entitlement

VA Home Loans
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LOAN

"‘w\ Short Sales

VA Central Office guidance on short sales:

VA calls these “Compromise Sales”

 If delinquency occurred and ultimately resulted
In short sale, typical 2 year waiting period would
apply

 If short sale was processed while loan was still
current, and overall credit is favorable with no

resulting deficiency from short sale, no waiting
period Is required

e |f It was a VA short sale, entitlement could be
reduced
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S Divorce

* You may disregard obligations
and delinquent payments
made after debts were
assigned to the other
Individual by a divorce court

o Separation agreements not
acceptable

e Must have signed divorce
decree (stamped signature
okay) by a judge that
substantiates obligations,
assets, alimony and child
support

VA Home Loans 214



VA has approved the following

Automated Underwriting Systems:

 Freddie Mac’s Loan Prospector

e Fannie Mae’s Desktop
Underwriter

e Countrywide/Bank of America
CLUES

e Chase Manhattan’s ZIPPY

VA Home Loans

DU
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LOAN
AP AUS Issues

Data integrity is imperative — greatest issue noted in
VA audits Is unsubstantiated income amounts

Unsubstantiated data input to obtain “Accept”
classification can be deemed fraud or
misrepresentation

Lenders must provide all documentation required by
VA and AUS Feedback Certificate

Must provide a complete copy of feedback certificate
and documentation requirement certificate

Significant number of “egregious” loans identified due
to unsubstantiated data entered into AUS
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T VA Form 26-6393,

_.'- -- '\_;- _Y}r “:1\ - "
== Loan Analysis

 Mandatory document except for IRRRL’s

« Underwriter must completely fill out VA
Form 26-6393, Loan Analysis and sign/date
document

* Loan Analysis must be completed even for
Automated Underwriting Cases
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2 and Manufschoered Home Loan Appdcant Reconds, Speclaily Adapied Howsing Aoplicant Records, and Vendes Loan Aoplicant Records - WA, publishesd In fhe Federal
5 Register. Your oigadon o respond k5 requimed in onder fo detesmine the veizran™s guallficadons for the lcan
? REEPONDENT BURDEM: This information I needed 1o help determiine a vetsan's geaications for a YA guaranized loan. Tide 32, USC, section 3710 authorizes coll=ciion
of ihis Information. We sstmaiz that you wil need an average of 30 minuies o review the InsTuctions, find e Information, and compdete this Torm. VA cannod condwct of
% sponsor & collection of iIndormadion uniess a valid OME conined mumber s displayed. You ars not megquired o respond 0 a coll=ciion af Informabon F s rember s mod
53— displayed. Vald OME contol numbers can be iocabed on the OME Internet Fape ot www whitshouse govigmb/|ibrare OMEINY VA EFS bimI8Va, If desired, wou can call
= 1-200-527-100] 10 ges infoemadon on where bo send CommEnts or sugpestions abaut this form.
=
g SECTION A - LOAN DATA
L4 1. MA&AKME OF BORROWER 2. AMOUNT OF LOAN 3. CAEH DOWH FAYMEMNT OM PURCHAZE
PRICE
? £ 3
0 SECTION B - BORROWER'S PERSONAL AND FINHAMCIAL STATUS
E d. AFFLICANT'E AGE D CCUFATION OF AFFLICANT £ NUMEER OF YEARE AT 7. LIQUED ASSETS {Cash, ECURRENT MONTELY
%ﬁ FREZENT EMPLOYMENT sawiags, bangs, sic.) HOUSING EXFEMNZE
-
3 £
J5.UTILIMIER INCLUJDED |10, BFOUEES AGE |11 SCCUFRATION OF EFCDIUEE 12. NUKMEBEER CF YEARS AT 13. AGE OF DEFENDENTE
PREZENT EMFLOYMENT
i [(ree [wo
= NOTE: ROUND ALL DOELAR AMOUNTS BELOW TO NEAREST WHOLE DOELAR
o SECTION C- ESTIMATED MOMNTHLY SHELTER EXPEMNSES i
; indicare b h dledrs mnsde SecTil 4
(This Property) %fspamr mﬁﬂ £ LISE FEVErSE OF 3 .a"a'?a-s nE‘Eﬁe )
TEMS AMCIUNT TEMS )| MO PAYMENT | UNPAD BAL
14. | TERM OF LOAN: YRS, X 5 5
. | MORTGAGE PAYMENT 22
15 (Princpal and Irnterest] & Sa -
5 24,
18, | REALTY TAXES 25,
17. | HAZARD INSURAMCE 2
18. | SPECIAL ASSESSMENTS 7.
18 | MAINTEMAKMCE & UTILITIES 28
20. | OTHER HOA, Condo fass, =tz ) 20 | {08 RS ISR FPEsE
< ToTAL s = oA s 5
SECTION E - MONTHLY INCOME AND DEDUCTIONS
] 85xi4in 1|

4 4 1 of 1 bl © O =)
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= IGRA N I A

o | 1

W[ THsiearon - @@ - J[J[] @75% - ®[D ™
SECTION E - MONTHLY INCOME AND DEDUCTIONS
TEMS SPOUSE SORROWER TOTAL
3. | ER053 SALARY OF EARNINGS FROM EMPLOYMENT . .
3z FEDERAL INCOME TAX
33 STATE IMCOME TAX
3. |pEDuCTioNS [FETIREMENT OR SOCIAL SECURITY
35 CTHER (Soecty)
36 TOTAL DEDUCTIONS . : :

37, | MET TAKE-HCME 2AY

3E. | PEMEION, COMPENZATION OR OTHER KET INCOME (Specity)

3o TOTAL (Sum of ¥nes 37 and 36) 5 5 5

40 | LESE THOSE CELIGATICNS LISTED IN SECTION D WHICH 3HC0ULD BE DEDUCTED FROM INCOME

Lavers‘ Signatures 1 Bookmark=s

41. | TOTAL MET EFFECTIVE INCOME 5
42 | LEZ5 ESTIMATED MCMNTHLY SHELTER EX2ENSE (Line 21)
23 | BALANCE AVAILASLE FOR FAMILY SUFFORT EJ' DELINE s
44 | RATIO (Sum of Mems 15, 78 17, 18, 20 5ng 40 —_ sum of Irems 31 ang 3g) 5%
48, PAST CREDIT RECCRD 4&. DOES LOAN MEET WA CREDIT STANDARDET (Give reasons for deo'sion undsr "Remarks, I reosssary, 2.0
bongenine casel :

[v=s [Owo

47, REMARKE [Lise revarps o 383ch & separals shesl Fnaressary]
CRY DATA (WA USE)

483, VALUE 42k, EXPIRATICN DATE JEC. ECOROMIT LIFE

YRE.

SECTION F - DISPOSITION OF APPLICATION AND UNDERWRITER CERTIFICATION
|:| Recommend that the application be approved since E meels all regulremamns of Thaper 37, Tile 38, ULE. Code and applicalie WA Reguiadons and dirsclves.

D Recommand that the application be ds=pproyed for the rEEsans siated unger "Remarks” shoe.
The undersigneg ungerarisr cernifes that hefshe personally reviewsd and approvad This loan. [Loan was closed an the sufematic basls )

35, OATE T SIGNATURE OF SHAMNERUNDERVATER
T FINAL ACTIOH T OATE T3, SGNATURE ARD T OF AEFRO VG OFFICIAL
AFPRONE FEJECT
O w=ricanon ] aprocanon
VATCRM  JB_R303 ERISTING 5TO0K OF VA FORW 5535, 550 3005
OCT2005 - WILL BE USED.
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PITI + Special Assessments + HOA Fees + Monthly
Revolving/Installment Debt + Child Support/Alimony

Divided By:

Total Gross Income + Other Net Income

Debt To Income Ratio
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T VA's Underwriting Guidelines -
=T
== General Rules

VA general rule is that the loan should not
exceed a 41% debt to Income ratio

AUS ACCEPT classifications may result in
higher debt to iIncome ratio approvals

Loan should meet VA's residual income
guideline based on tables provided in the VA
Lenders Handbook

All members of household should be
considered for family size

Underwriter should use $.14 per square foot for
maintenance and utility calculation
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oA VA’s Underwriting Guidelines -

_.'- -- '\_;- _Y}r “:1\ -
== General Rules

o Underwriter must consider job related expenses or
extraordinary commute to employment on high ratio
cases

* Deduction for taxes should be based on IRS Circular
E and appropriate state tax tables, unless actual
paystubs are used

e CAIVRS clearance authorization should be noted on
VA Form 26-6393, Loan Analysis

e You can only “gross up” for debt ratio purposes only.
Gross up amount can be equal to borrower’s tax
bracket.
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T Debt Ratios That

APPL\CAT\D":

 ay Exceed 41%

A ratio of 41% may be exceeded If:

* residual income guideline is
exceeded by 20%, or

* underwriter’s supervisor provides
a statement justifying approval if
20% residual guideline Is not met

VA Home Loans
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‘“‘N; Residual Income Calculation

Net Take Home Pay + Other Net Income

Minus

PITI + Special Assessments + HOA Fees + Monthly
Maintenance and Utility Factor + Monthly
Revolving/Installment Debt + Child Support/Alimony

Balance Available For Family Support (Residual Income)
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A'@g‘ Residual Income Guideline

* VA has specific residual income guideline tables located
In VA Pamphlet 26-7, Lenders Handbook, Chapter 4

 Tables are based on loan amount, geographic locations,
and family size

* A lender may exclude a family member from family size if
they can prove they are self supporting

 Residual income and debt ratio should be used as a
guide, and not the sole determining factor for
approval or denial
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Table of Residual Incomes by Region
For loan amounts of $79,999 and below
Family Northeast Midwest South West
Size
1 $390 $382 $382 $425
2 $654 $641 $641 $713
3 $788 $772 $772 $859
4 $888 $868 $868 $967
) $921 $902 $902 $1,004
over 5 Add $75 for each additional member up to a family of seven.

29990
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Table of Residual Incomes by Region
For loan amounts of $80,000 and above

Family Northeast Midwest South West
Size

1 $450 $441 $441 $491

2 $755 $738 $738 $823

3 $909 $889 $889 $990

4 $1,025 $1,003 $1,003 $1,117

5 $1062 $1,039 $1,039 $1,158
over 5 Add $80 for each additional member up to a family of seven

VA Home Loans
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“N\ Compensating Factors

e

Compensating factors can be used as reason for
loan approval if debt to income guidelines are not
met. Some of these include:

e EXxcellent long term credit

« Conservative use of consumer credit
« Minimal consumer debt

 Long term employment

« Significant assets or down payment
e High residual income
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Compensating

factors can not

be used to
overcome
unsatisfactory
credit.

h._* “‘_‘. 4

BAD CREDIT?

VA Home Loans
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Closing Costs

and Guaranty




ltemized Closing Costs

The most common error VA
finds In its audit process Is
overcharged or unallowable
Closing costs charged to
veterans
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VA allowable appraisal cost and any required
compliance inspections

Credit report fee

Recording fees and taxes

Pre-paids to set up tax and insurance escrows
Surveys and plot plans

Title exams, title policies, title insurance
Environmental protection endorsements
VA funding fees

Discount points

MERS fee

Interthinx DISSCO Fraud Report
Express mail fees (refinances only)

VA Home Loans
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 Lender’s appraisals or inspections
e Closing or settlement fees

 Termite inspection (except on a cash-out
refinance)

 Document preparation fees to any individual
e Underwriting fees

 Broker fees

o Attorney services other than for title work
 E-mail, copying, telephone or fax fees

« Application fees

* Processing fees

e Assignment fees

 Photos

e Others...
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VA allows a 1% origination fee to
be charged on every VA loan

e If 1% is charged, the veteran can
not be charged any of the
unallowable closing costs

* If 1% is not charged, the veteran
can be charged for “unallowable”
items up to 1% of the loan
amount

VA Home Loans 234



ltems That Can Never Be

Charged To A Veteran

 Termite Inspection (except for VA cash-
out refinances)

e Realtor fees or commissions

 Attorney fees other than for performing
title work

« Mortgage broker fees or commissions
 Prepayment penalties
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Allowable and Unallowable

VA Closing Costs

VA Cleveland provides a list of allowable
and unallowable closing costs. ltis

Important to note that this list is not all
Inclusive. It can be found at:

http://www.vba.va.gov/ro/cleveland/steps to va loan.htm
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@" - I% hktpe ) frae, wba,wa, gowfrofclevelandfsteps_to_wa_loan.hkm j Lol B¢ ILive Search B~

ﬂ" Steps to a ¥A Loan - Windows Internet Explorer

J File Edit ‘iew Fawvorites Tools Help

e 2k 0 Steps ko a WA Loan J fp o ) - b - rPage - Taodls ~

¢ Search All VA Web Pages |¥
UniTED STATES -

DEPARTMENT OF VETERANS AFFAIRS » Open Advanced Search

VA Home About VA Organizations Apply Online ¥ Locations Contact VA

Health C
catth tare CLEVELAND REGIONAL LoAN CENTER

Benefits

& sowo[

L L

Burial & Memorials ¥ Steps to a VA Loan

Info for Vveterans P

Lenders & Servicer# Determining Eligibility

Viewing and Inspecting the Home

Facilities Locator P} Requesting the Loan

Appraisers & Appraising the Property
Builders )
Closing the Sale

VA REO Sales

Prequalifying Worksheet
VA Forms

Local Info Letters
Far more general information see the national home loan quaranty site

L G Circulars

Loan Guaranty Home
Page

Cleveland Regional
Loan Center Home
Page

Cleveland VA
Regional Office
Home Page

|
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VA Seller Concession Rule

A seller concession is anything of value added to
the transaction by the builder or seller for which
the buyer pays nothing additional, and which is
not considered customary

VA’s Seller Concession rule i1s not the same as
that directed by HUD

The maximum seller concession for VA loans Is
4% of the established reasonable value

The 4% only limits seller contribution toward the
items in the following slide
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ltems Limited By VA Seller

Concession Rule

VA'’s Seller Concession rule only limits payment of
the following amounts to 4% of the value:

« Payment of the veteran’s VA funding fee
 Prepayment of the veteran’s taxes and/or insurance
« Gifts such as TV’s or appliances

o Payment of extra points that is beyond what current
market conditions dictate

* Provision of escrowed funds to provide temporary
Interest rate buy-downs

« Payoff of credit balances or judgments on behalf of the
buyer

VA Home Loans 239



Seller Contributions

Toward Closing Costs

In addition to the 4% seller concessions,
sellers/lenders can assist with:

 Payment of VA allowable closing costs
above 4% seller concession amounts
(appraisal, credit report, recording fees and
taxes, title work, origination fee, etc.)

e Payment of points as appropriate to the
market
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Guaranty

* For VA purposes, the lender’s “Insurance”
Is called a “Guaranty”

 The lender must submit loan for guaranty
within 60 days of closing

 If over 60 days from closing, the lender
must certify that the loan Is current and
provide explanation for late submission
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=t How To Guaranty A VA Loan

A Veterans Information Portal based
application where lenders input loans for
guaranty in WebLGY

Must be a LAPP lender

WeDbLGY requires funding fee recelpt to be
generated in FFPS and that all data
entered Is correct

WebLGY requires the NOV to be issued
through WebLGY as well
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Click on
WebLGY

,C‘ ¥Yeterans Information Portal - U.5. Department of ¥Yeterans Affairs - Windows Internet Explorer
P

i |g https: ! fvip.vba,wa, goviportalvBAHHomerpal _portalld=default&pal _dm=shared

j & |4 X ILiveSearch

J File Edit Miew Favaoribes Tools  Help

% dhe (& veterans Information Portal - U.5, Department of Yet... | |

J"::I\ ~ [ - = - :hPage v (O Tools v

UNITED STATES

DEPARTMENT OF VETERANS AFFAIRS

VIP Home

VA Home

Welcome, Mark

E My Services

* My Profile

* White Pages

El Applications

* Arcess Manager

* efppraisal

s Email

s FileNat

s Loan Guaranty

Reports

= SAHSHA

= 5IM

» TAS

* webELI

» webl GY

« CPB

¢ Life Insurance Online

*» myHealtheVet

» VONAPP

Veteran

Announcements

Date

08M12/2010

081212010

05/28/2010

05/28/2010

Featured Items

Services

Message
Highlights from Chicago Association of
Realtors
SHEW** - Information for Appraisers on
the new Portlet
VIP helpdesk hours (8am to 5pm EDT, M-
F)
User Reqgistration - Please register only

ane time!

Specially Adaptive Housing - Online Grant Application

CFB - Locate VA Registered Builders, Condominiums andfor
FUDs across the US

YOMNAPP (WVeterans On Line Applications) - Enables veterans

Insurance

to apply for benefits using the Internet

AutaForm - Application for Service-Disabled Veterans

Locations

Veteran Information

Benefits Information

Qperations Enduring Freedom and Iragi
Freedom

Compensation and Fension Benefits
Education Benefits (GI Bill)

Vocational Rehabilitation & Employment
Senices

Benefits for the surviving spouse,
dependent children

Information about life insurance for service
members and veterans

Burial Benefits

VBA Regional Office Home Pages

Special Programs

Homeless Veterans

Minority Veterans

T T

Contact Us

VETERANS INFORMATION PORTAL

Y

Search All VA Web Pages ¥

Search

Loan Guaranty

FProperty Management
Construction & Valuation
Real Estate Professionals
VA Manitoring Unit

Loan Production

Video Broadcasts

Loan Guaranty Returning User

Lenders Handhook
Link to CAIVRS
VA Funding Fee Payment System

Military Pay and Housing Allowance
charts

Fee Appraiser Updates

Contact VA Regional Loan Center

Eligibility Center Contact Infa
| _rl_I

|D0ne

£f_'5tarl:| J J Inbu: - Microsoft Outlook, | Microsoft PowerPoint - [, || ,@ ¥eterans Information...

VA Home Loans
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,l"_" WebLGY - ¥A Loan Guaranty System - Windows Internet Explorer - =] =| B

——

|g, https: f fweblgy . wba, va. goviweblEY UserLogin, do j % || X ILiveSearch Pk

J File Edit Wiew Faworites Tools Help

EC? G (& WebLGY - ¥4 Loan Guaranty System | | J {;} + [l - = v |hPage - 1f,.f Taals -
! We b LGY aHE'IP Mark Jamison
August 18, 2010

10.2.2

HOME LOAN »  VETERAN -  ELIGIBILITY + WORKBUCKETS «

Recently =t L2 Available Functionalities

ADMIN -  CONTACT RLC

Y

Loan Inguiry DY D) Obtain New VA loan Eligibility Links Veteran
O number (LIN) for IRRL Create Record Correct Obligor
AIEEF e EaaT Order IRRRL Certificate of Eligibility Veteran 55N / Service
L Link Certificate of Veteran Number
oan Links Status Update Person Data
Enter New Loan Surviving Spouse
Loan Inguiry Workbuckets
Search )
Enter LIN i o RLC 325 - Cleveland
. . Prior Loan Validation
Funding Fee Inquiry I L .
Bulk Paid in Full Lender ID by Date Call Center Administration
Veteran S5N / Service Search Calls Edit Lookup List
BLANTON) Number ’ New Call Run Batch Process
1 Loan Status Inquiry Reports Residual Income
s Calculations
Process Old Loan Eligibility Counts
Test Loan Analysis Old Ace Search fax Tables
4 = ¥ Federal Tax Tables
Bulk Paid in Full State Tax Tables
] Medicare Tables
) Maintain Loan Limits
C”Ck on “Enter i Ma!nta!n RLC.Data |
” Maintain Station POC
New Loan” under Data
the “Loan” drop
down menu
WARNING
It is a Federal crime to knowingly provide false or misleading information in order to establish ~|
|htt|:us:,I',I'weblgy.vba.va.gnvll'WebLG‘r',l'NewLnanEntry.dc- I_I_I_I_I_I_Lf Trusted sites | HA00% - g

ti,‘Startl J |£| Inbiox - Microsaft Outl... | Microsaft PowerPoink ... | @ Yeterans Information ... " ,é WeblGY - ¥A Loan ... J @ @ @ J E |?\3 - d@g % =1 @ 8136 AM
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@“ - IE_; https: fiweblgy . vba,va. gov)WweblLEY UserLogin.do

j % [ X ILiveSearch

J File Edit \iew Favorites Tools Help

/

Enter Loan Procedure
and VA Loan Number

'ﬂ? "1".':1\? @WebLG‘r’—V.ﬂ Loan Guaranty System | | J 1;_} . E] - e - I-__]"Page . 1:; Tooks ~
i WebLGY @
August 12, 2010

10.2.2

MNew Loan Entry

HOME LOAN VETERAN ELIGIBILITY - WORKBUCKETS »  ADMIN «

New Loan Entry

Loan Procedure

LIN (REQM

CONTACT RLC

IAUTOMATIC 'l

||

M o0

E=zpafiol | W& Forms | Facilities Locator | Contact the VA | Frequently Azked Questions (FAQ=)
Privacy Policy | Web Policies & Important Links | Annual Performance and Accountability Report

Freedom of Information Act' Small Business Contactz | Site Map
FirztGowv  White House | USA Freedom Corps

Reviewed/Updated Date: February 15, 2006

« | Errar on page.

|

,— I_ I_ I_ l_ l_ |..7 Trusted sites

| *1o0w -~ o

LE.’Startl J |©)] Irbax - Microsaft Out... | Microsoft PowerPoint .., | (& veterans Information ... || i€ VWeblGY - ¥ALoan ... J & & o J (2, |‘R_§ | O % SO &3 am
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W b LGY QH p Mark Jamison
!J e i May 25, 2011

11.3

HOME LOAN VETERAN ELIGIBILITY - WORKBUCKETS ADMIN CONTACT RLC

____ Loan Status: Commitment Issued
- CLEVELAND Appraisal Type: LAPP - Origination Status: NOV Issued

MNotes
Status & History

Issue Guarant .
vali y i - = Appraisal Menu

Appraisal Processing Appraisal Assignment Documents Oversight
i Status & History Aszignment Details Upload & Retrieve Deszk Review
Prior Approval Notes Form 1805 Letters Field Review
Activity Add New Note Point of Contact Flag Case for Field Review
Change Appraisal Type Construction Complaints
Brint NOW Audit Log
Property Appraisal
Purchaser
MO

Desk Review Audit
Field Review Audit

Click on “Issue
Guaranty” and then
input required data

. Appraisal Status & Histo
fields B =

Purchaser Information Property Information
Purchaser Name Property Doc(s) Appraisal Report
Sales Confract

. Prope Address
Sponsor & Requestor Information perty | |

T

Originating BANK OF AMERICA NA County: ATLANTIC
Requestor Name Change Property Address
Originating 3200650604
Requestor ID NOV / SAR Information
Requestor Type Lender Refinance / Loan Purchase
Code
Originating
Sponsor Name Sales Price $225,000
Originating Estimated $247,000
Sponsor ID Reasonable Value
[ 5 P TR MV Tecnad Nata NI 7M77M11

S

javascript: setMaing"LoanSummary, do™) l_ l_ I_ I_ l_ l_ |‘-_J Local intranet +100% -
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VA Audit Process

VA performs 4 different types of
guality reviews on guaranteed cases:

o A full review of 10% of all guaranteed
loans

e An underwriting review of all Early
Default Cases that go into default
within the first 6 payments due under
the note

e Special reviews on cases over the 41%
debt ratio and not 20% over the
residual guideline

e Post audit verifications on 5% of all
guaranteed loans
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Purpose Of VA Audit Process

 99% of all VA loans are closed by automatic
lender without VA ever seeing the loan

e Reviews are done to determine lender
compliance with program

 Reviews are done to provide feedback to lenders
for training purposes

e Reviews are done to determine If fraud or
misrepresentation exists in closing of loan
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Audit file submissions should follow
the requirements in Chapter 5
(purchases) and Chapter 6
(IRRRL’s/cashouts) of the VA Lenders
Handbook

Unallowable charges to the veteran
Missing or incomplete documentation

Repairs from NOV not certified as
completed

Unsubstantiated income or income
stability not established

Missing explanations for derogatory

credit
VA Home Loans

249



VA Audit FIndings

Lender’s certifications, underwriter’s certifications or
occupancy certifications missing

We don’t need several copies of loan file
Missing AUS documentation
Missing Escape Clause on Purchase Contract

Cash back to veterans when the amount given exceeds
what the veteran paid into the transaction

Funding fee charged on exempt veterans (VA Form 26-
8937 submitted after closing)

Using active duty income for veterans with an ETS date
that is less than 12 months
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Loan Guaranty Certificate

The final document that lenders need to sell the VA
loan to the secondary market is the Loan Guaranty
Certificate.

e |ssued by VA
or

e |ssued through WebLGY after lender inputs
guaranty data
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Edit:

View Page Tools

Window Help

Loan Guaranty Certificate

Department of Veterans Affairs

H0EA8364
UNITED STATES OF AMERICA
LOAN GUARANTY CERTIFICATE

ISSUED TO:

Loan Mumkbser Date Of Loan | Amount Of Loan | Guaranty Amount|Pearcent tauar;l nteed
e R — e
[25-2560 | oweem000 | saoesaseo | S7ramso0 |

CERTIFICATION TO FINANCIAL INSTITUTION
This is b cartify that, in thés case, the Deparireent of Velesans Afairs (VA) has complied with the
applicable provisions of tha Right to Financlal Privacy Act of 1978, lille xi of Public Law 95-630
Pursuanl 1o section 113(h)(2) of the Act, ne further cartification shall be required Tor subsequent
access by the Depariment of Veterans Affairs. Loan Guaranty Service or Divishon 1o financial records
on this lgan durng the term of the kan guaranty

This is bo cortify that purswant to chapler 37, fike 36, U.S.C., as amended, and the regulations

effective thereunder on the dabe of this cerificate, the indebtedness outstanding from time 1o fime
under the loan identified herein is guaranieed in the following amountis)

Full Nq‘lﬂ'lﬂlﬂl Of Veteran(s) Amount Of Loan En1|t|::mr=n: Lhargwd Date Of Guaranty

== | saoesaso0 | S7533500 | 05072008 |
DATE OF THIS ISSUING
CERTIFICATE 05082003 QFFICE Elegtronic Guearanty

Upon Tull salisfaction of this kean by paymant or othensiss, this cerlificale must be sppropriately
endorsed and signed, and rebemned o VA pursuant 1o 38 CFR 35 4218 or 36.4333. Check the
approprate box b ahow the reasan lor the termination for VA's guaranty lability.

I~ PAID-IN-FULL ™ CLAIM PAID

Page 1 of 1

https=ifwebly. vha. va. gov WebLGY LoanGuarantvCertifeate do T&event=T6023 7868 thi...

W Form. 26-1088
AR J00H

5 2000

|2CR Language: English




Special
Circumstances
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A veteran who is unable to sign
closing documents can close on a
VA loan with a Power of Attorney:

« Specific POA: states specific
transactions that POA can
perform

e General POA: gives general
POA to various types of
transactions (cannot be used If
veteran has not sighed URLA

and Purchase Contract)
VA Home Loans
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Power Of Attorney

To complete a VA home loan transaction using an
Attorney-in-Fact:

 The mortgage must be legally enforced in that
jurisdiction

o Clear title can be conveyed in the event of a
liguidation

e Veteran must consent to specifics in the
transaction

* Power of Attorney rules apply to any loan when
the veteran cannot sign documents in person
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Power Of Attorney

If veteran has not signed the URLA and Purchase contract,
The specific Power of Attorney must contain language
related to:

e Entitlement — how much entitlement will be used

* Purpose — intent of the loan (new construction, cashout,
IRRRL, etc.)

* Property identification — address, legal description

 Price and terms — sales price, concessions, etc.

* Occupancy — must clearly state the veteran’s intent to
occupy property to meet requirements of Title 38 USC
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Alive and Not Missing

In Action Certification

If a veteran iIs using a Power of Attorney, the
lender must obtain an “Alive and Not Missing In
Action” Certification. This can be achieved by:

o Written or verbal notification via e-mail, fax or
telephone from veteran or commanding officer
on the day of closing

 Documented proof from lender of their efforts
to obtain such a certification (who, what,
where)
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Final Thoughts

VA does not perform pre-qualifying analysis for any loan
application

It's your money to lend. VA cannot compel a lender to
lend its money

Second level denial reviews from automatic lenders must
be accompanied by a letter from underwriter explaining
reasons they believe loan could be approved and a
statement that lender will fund VA loan with a VA loan
commitment

VA does not allow veterans to walk into the office with an
Underwriting paCkage VA Home Loans 258



A Special Class Of Citizen

o Our veterans deserve every benefit they earned.
You are an integral entity in making those
benefits available.

* On behalf of the Cleveland Regional Loan
Center, we want to thank you for your time today
learning the VA home loan program
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